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Today's topics

1. The seven principles of writing for the
web

2. The three principles of being part of the
federal web writing community

3. DHS content review
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Part 1: The seven principles of
writing for the web




[/ traits of plain language web content
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. Doable

. Scannable
. Readable
. Findable

. Clickable

. Personal

. Deep
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1. Doable = Task-oriented

Helping people do things online (complete
tasks) is web content’ s highest calling

« Some web writing helps people know
« Some web writing helps people do
» Best practice: focus on top tasks
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"
[ask-oriented web content
Research Our Records Veterans Service Records Shop Online

Veterans Service Records

Home > Veterans Service Records > Military Service Records

Request Service Records

Start Your Military Service Record e
ot Request (DD Form 214 & SF-180) alog e St @

il Military personnel records can be used for proving military service, or
Sl ol as a valuable tool in genealogical research. Most veterans and their Table of Contents
Special Notica Regarding next-of-l.qn can obtain frgg copies of thglr DD Form 214 (Report of .+ Online Reauests Using eVetRecs
Requests Separation) and other military and medical records several ways. q 9

e Required Information
Military Service Records Use the following to request veterans' service records from WW | - s Recommended Information
R —— Present. (Looking for Pre-WWI Service Records?) . g’::gﬁﬁg;y Requests and
Correcting Service Records
Medical and Health Records * Where to Send my Request
B Launch the Download form SF- e Cost (free for most veterans)
Records eVetRecs System to 189 to « Response Time
Okder (preWWI) Service star_t your request Mail or Fax your .
Records Online. !‘ request. . gzqeﬁlélsr;g the Status of your

What Records are NOT
Available?
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Does this content help the reader complete
a task?

Moot Court Competition

Dear Moot Court Society:
On behalf of the Moot Court Committee of the Young Lawyers Section of The Chicago Bar Association ("“CBA"), it is our

pleasure to invite your school to take part in the Thirtieth Annual CBA Moot Court Competition to be held November 15, 16,
and 17, 2012.

As always, members of the Young Lawyers Section of The Chicago Bar Association create the problem and organize the
competition. The Committee is already developing topics for this year's problem and making preliminary arrangements to
ensure that this competition is an interesting and challenging experience for the participants.

Participants will have the opportunity to hone their research, writing, and oral advocacy skills along with approximately 30
other teams. A special effort is made to recruit sitting judges from the Chicago area to give contestants a real taste of
courtroom practice. The following encompasses some important details of the Competition, which may assist you in your
decision to participate:

1. Fee: There is no fee for participating in the Competition.

2. Participants: Each team may consist of two or three law students. A school may enter up to two teams in the
Competition. The problem will be written so that it can be divided into two main issues.

3. Problem: Each school's faculty representative will receive a copy of the problem and the rules of the Competition no
later than August 30, 2012 in order to give each team ample time to research and prepare for the Competition.

4. Briefs: Participants will prepare written briefs, which must be postmarked using a traceable means by October 12, 2012.

5. Oral Arguments: Participants will argue in two preliminary rounds (5:30 p.m. and 7:30 p.m.) of oral argument on the
evening of November 15, 2012. A third preliminary round will take place with 16 teams advancing to the Octo-Final round
on November 16, 2012. Eight teams will advance to the Quarter Final round at 9:00 a.m. and four teams will advance to the
Semi-Final round at 10:45 a.m. on November 17, 2012. The top two teams will then advance to the Final round at 12:00
p.m. on November 17, 2012.

Jonathan Amarilio (312) 836-4042, Claudia Castro (312) 325-9704, and Alexander Memmen (312) 878-2357, will serve as
the Co-Chairs of the Moot Court Competition Committee. Please feel free to them if you have any questions regarding the
Competition. We ask that you try to direct all questions regarding registration, the listserv, and hotel accommodations

to Jenni Bertolino of the YLS, at (312) 554-2031.

We hope you will include the CBA Moot Court Competition in your fall schedule. Please complete and submit the the
registration form online. All entries must be received on or before August 29, 2012.

We look forward to your participation!
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2. Scannable = “| didn’'t HAVE to read it all”

 Use vertical lists — numbers and bullets —
purposefully

* Use white space to show how ideas are
grouped

* Use headings. Choose message rather
than fopic headings whenever possible
— Message heading = clause
— Topic heading = phrase

m © E-WRITE 2013 10




Not scannable - wall o’ words

MARYLAND

DEPARTMENT OF PLANNIN G 8 sewa kil

HOME W1/ 1./ 98 OURPRODUCTS YOURPART REDISTRICTING HISTORICAL TRUST DATA CENTER

INSIDE MDP

About Us

Sustainable
Communities

Smart Growth
Local Government

Planning safe and adequate water and sewerage facilities will be provided to support planned redevelopment Smart Growth Planning Topics
State Clearinghouse and new growth, outlined in their adopted Comprehensive Land Use Plan. Because of the important
rdehatmwfandmlaummmhmb&anmm MDP has focused on The Costs of Sprawl
Maryland Planning enhancing the relationships bet lopment and water and sewerage facilities, by
Directors Roundtable stmngthsmng its relationship with MDE As well, MDP supports each County for the care and Spraw! Before and After
Maryland Sustainable maintenance of its Water and Sewerage Plan and its coordination with the local comprehensive plan
Growth Commission land use goals and recommendations. Each year, the Department reviews and comments on Smart Growth Indicators
Maryland Planning approximately 100 Water and Sewerage Plan revisions, updates, and amendments, Listening Sessions
Commissioners The water and sewerage plan must be approved by the Maryland Department of the Environment.
LoDl VDP is mandated to advise the MDE concerning the consistency of these water and sewerage Patuxent River Commission
Jefferson Patterson plans and plan amendments with the local comprehensive plans and other development related School C i
Park & Museum policies and programs. More recently, HB 1141 added significantly to the importance of water Publio
resource management and growth related impacts 1o the efforts of preserving our waterways and Resource Conservation
the Chesapeake Bay through the requirement of new Comprehensive Plan elements. As part of this
process, the Department provides technical assstance and planning guidance to local govemments, Transportation Planning
where requested, 10 help in the preparation of these plans,
Previous droughts and tightening sewerage treatment requirements have underscored the m::d L
significance of sound long range planning for adequacy of drinking water and wastewater facilities
on growth related demands and environmental impacts. These events have spawned several Water Resources Planning
commitiees and studies directed at improving current management and long range planning. Both
MDE and MDP have been active and contributing members of these committees. All of these /
groups are making recommendations which point out the need to both improve current management
and provide long range planning for delivery of safe and adequate waler and sewerage services, {:}o Online Services
MDP expects to play a continuing role in the development of the recommendations of these
committees. Maryland Priority Funding Areas
i
» Advisory Committee on the Management and Protection of the State's Water Resources. Oume
» Water Security and Sewerage Systems Advisory Council Maryland Land Use Online

Writing for online readers

Guided by Maryland State Law and COMAR, each county and Baltimore City is required to prepare,
adopt, and annually maintain, a 10-year forecasted Water and Sewerage Plan 10 demonstrate how

© E-WRITE 2013
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Not scannable — weak headings

-

. I
* WinAIR Forms

Biwrite.

Writing for online readers

AIR COMMERCIAL REAL ESTATE ASSOCIATION

AIR Info Membership Real Estate Forms Property Data Events Contact Us

About AIR Request a Demo

AlR's Mission Statement

AIR Is an association of industrial and office real estate brokerage professionals dedicated 10 providing superior information,
intstrystandards. services, and education by mutual cooperation among its members for the benefit of their clients and the
business community.

Broker Professionals Dedicated to Integrity
At a time when commercial real estate was burgeoning in Southemn California, a group of visionary brokers, in 1960, founded the
American Industrial Real Estate Association. In the ensuing years, the *AIR" came to signify respect and integrity.

This is no accident. It was the of these highly respected brokerage community leaders to bring stability to a fast-growing
profession and, perhaps mom?::onam. tor sh:y professional stand:';ds. ethics, Ig)oparaﬁon. and conhul'rytg educeti.gn among its
practitioners.

Rules, Standard Forms Vital

| This stability was achieved in no small measure by the Association's prompt establishment of Rules of Professional Conduct for

commercial brokers aimed at ensuring fair play in transactions. Complementing this were Standard Sale and Lease Contracts,
and particularly vital to brokers, the Standard &m«lAgoncy Agreement, which was tailored to solidify the broker’s status in
transactions.

~ AIR was also founded as an organization by brokers, for brokers. As such, at its core is the practice of advancing the success of

its membership, while providing their clients with optimum service and credibility.

Ongoing Industry Outreach

med in these values, AIR has come to represent the highest degree of integrity and outreach in a dynamically changing

| o

Significantly, in an effort to expand its outreach to the broadest range of the br community, the Association is now doing
business as AIR Commercial Real Estate Association in order to incorporate the and retail sectors of the industry.

Today, with more than 1700 real estate professionals in over 400 firms, ranging from global companies to local boutique firms
blanketing the eight-county Southern California region, AIR represents approximately 95 percent of the region’s brokerage
community. This makes it the nation’s largest organization of its kind.

A Working Organization

AIR members are licensed real estate professionals who actively specialize in the sale and leasing of industrial/commercial
properties. The Association is governed by a Board of Directors drawn from its membership. The of Directors meets
monthly to conduct the business of AIR.

© E-WRITE 2013 12



Scanna

Learn

You Are Not Alone
Hearing Loss Explained
Hearing Loss Explained
Causes of Hearing Loss
Types of Hearing Loss

Hearing Loss Diagnosis:
Do Not Wait

Video: Child Hearing Test
Video: Drew Can Do
Anything - Even with
Bilateral Sensorineural
Hearing Loss

Video: Late Diagnosis and
Headed to College

Next Steps for Your Child
Family Resources

Language Development
Resources

Financial Aid Programs

Assistive Hearing
Technology

AG Bell Bookstore

Glossary of Terms

Writing for online readers

ble ...ahhhh

Causes of Hearing Loss

The first question many parents have when they learn their child has a hearing loss is, “How did this happen?" The following
are some common causes of hearing loss.

Congenital Hearing Loss

Congenital hearing loss is any hearing loss that is present at birth. The cause can be genetic and hereditary, caused by
issues during pregnancy or caused from an issue during the birthing process.

Genetic

More than 50 percent of the time it is believed that genetic factors cause pediatric hearing loss. Genetic or hereditary hearing
loss occurs when a gene from one or both of the parents impacts the development of the intricate process of hearing .
Genetic issues can affect any portion of the outer, middle or inner ear, and can cause varying degrees of loss. Options for
genetic forms of hearing loss vary widely and can range from hearing aids, medication, surgery, cochlear implants or no
treatment at all. Your health care providers will help you in your search to determine the cause of your child's hearing loss and
what options are available for your child.

Prenatal Issues

There are non-genetic factors that can potentially cause hearing loss before the birth of your child. Factors such as in utero
infection, illnesses, toxins consumed by the mother during pregnancy or cytomegalovirus (CMV) can be passed on to a child
in utero and may cause hearing loss. During the birthing process, procedures performed to save a baby's life in an
emergency, such as a ventilator or a strong antibiotic, can also affect hearing.

Acquired Hearing Loss

Hearing loss can occur after birth. There are several factors that can cause this to happen:

* Chronic ear infections, also called Otitis Media

« Ototoxic drugs (medications that can affect aspects of hearing)

» Diseases that affect hearing, (otosclerosis , Méniére's Disease , meningitis , mumps, etc.)
e Head injury

o Perforated eardrum

Otitis Media is a common issue for many children and typically causes only temporary hearing loss. However, prolonged
issues without treatment or repeated cases can affect hearing and cause more permanent damage.

Ototoxic drugs present different challenges because they are usually prescribed to treat serious problems, such as
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3. Readable = easily read online

IsaPDFof\
a PPT web
content? I'll
have to think

about it...
L J

© E-WRITE 2013
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Write for communication, not dissemination

When your web writing communicates, users ...
« Can find your content online

« Can read and understand your content while looking at
the monitor

« Will value your content

m © E-WRITE 2013 15




Is this an example of communication or
dissemination?

nterACtIOH ==
\ /’ A UNITED VOICE FOR GLOBAL CHANGE ——
Search m

ISSUES AND FIELDINSIGHTS ~ SHAPING THEAGENDA  GETINVOLVED OURALLIANCE  ABOUTINTERACTION

Staff Care Resources E-MAIL () PRINT

The Economic Crisis and Your Staff

CARE has produced the following two-pagers on caring for and communicating with staff during the downturn in the global economy.

¢ Emotional Consequences ofthe Economic Downturn

e Recognizing and Responding fo Stress in Employees ¢

e FAQSs for Managers Communicating During Times of Uncenrtainty

Staff Care Resources for Aid Workers in Sudan and Gaza

e Aid Worker Pocket Card (Arabic)
o Ajd Worker Pocket Card (English)

e Headington Institute's On-Line Module on Trauma and Critical Incident Care for Humanitarian Workers (Arabic)

Useful Links

e Psychosocialorg
o Headington Institute

o Antares Foundation

Write. © E-WRITE 2013 16
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Communication or dissemination?
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Stress can be good

o W need soma level of stressension. The abaenc
NCeases unde dtions of moderate stress

OUthes @vants Con Couse stress. Events bhe patt
e M positveg events but o
Sonifcant stress

o Stresshul events Gn C

ned Ao

Juctivity actuily

@35 15 not the goal. In fact, our pre

g Married, starting an aciting new job, o
ange and adjustment and, tharefore, are often

devslopment. It k5 The nagIve changes and symptoms that

062 Strass ) ook 1 Ka?
managed well, 20 result in & sumber of iffarent changes in our

aninin..Lamnasnas R snmmalosala

Wts and feelngs

© E-WRITE 2013

17



Tried-and-true strategy for writing readable content:
Write a bite, a snack, and a meal

© E-WRITE 2013
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Write a bite, a snack, and a meal

How content-hungry is
the reader?

How much content does
the web writer provide?

 Bite

e Snack

 Meal

m © E-WRITE 2013 19




Subscribe | ContactUs | Site Map

ounr? cameres s as | |

Home > Topics

Topics

rger n

Citizenship and
Immigration
Services

Civil Rights and
Civil Liberties

Cybersecurity
Disasters

i Al

Homeland Security
Enterprise

Homeland Secyrity
Jobs

Human Trafficking

Immigration
Enforcement

International
E ement
Law Enforcement
Partnerships

Border Security
Protecting our borders from the illegal movement

= of weapons, drugs, contraband, and people,

while promoting lawful entry and exit, is essential
10 homeland security, economic prosperity, and
national sovereignty.

Civil Rights and Civil Liberties
Safeguarding civil rights and civil liberties is
critical 1o DHS' work to protect the nation from
the many threats we face.

Disasters

Whatever the disaster, as the federal
government's emergency management and
preparedness agency, FEMA is part of a team of

racnnndare

© E-WRITE 2013

American citizenship speaks 10 our character as
a welcoming country that bestows upon us all of
the rights and freedoms guaranteed by the U.S.
Constitution.

Cybersecurity

Our daily life, economic vitality, and national
security depend on a stable, safe, and resilient
cyberspace.

Economic Security

America's economic prosperity, and the world's,
depends increasingly on the flow of goods and
services, people and capital, and information and

tarhnalanu asrmee ruir hardare
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Sample bites, snacks, and meals

Biwrite.

Writing for online readers

What Do Volunteers Do?

Learn about the work and requirements for six program areas: education, youth
and community development, health, business and information and
communications technology, agriculture, and environment.

Where Do Volunteers Go?

Explore the world through an interactive map with in-depth information on the
countries where Peace Corps Volunteers serve.

What's It Like to Volunteer?

Get an insiders' view of what the Peace Corps experience is like, straight from the
mouths of the Volunteers themselves through videos, photo galleries, and stories.

How Do I Become a Volunteer?

Find out how you can qualify for an assignment overseas, learn about the
application and placement process, what can make you a more competitive
candidate, and more.

Who Volunteers?

Peace Corps has thousands of volunteer opportunities for Americans aged 18 or
over who are interested in public service abroad. See photos and videos of
Volunteers who reflect the many faces of America.

What Are the Benefits?

Discover the financial, professional, educational, and medical benefits of Peace 21
Corps service.



Sample bites, snacks, and meals

~ Find a Volunteer Opportunity

United We Serve

€ Your Interests: Location:
The .Pr'e31de.nt is calln:19 on all Americans to T | [Location |
participate in our nation’s recovery and renewal I TR TR
by serving in our communities. There are many education, veterans, etc

ways to get involved. America’s new foundation

. . . . . . s * POWERED BY
will be built one community at a time - and it Find Opportunities Now All for Good

starts with you.

i i i i Post Your Project
National Service Blog N Find A Toolkit j

Have your own service
project? Learn how you can
invite others to join.

Want to create your own
service project or event, but
not sure how? Check out our
helpful toolkits to help you get

QOver the past few weeks, a series of devastating tornadoes swept across the started. e T e
country. From Mississippi to Virginia, communities are suffering great losses. The =

Corporation for National and Community Service’s (CNCS) Disaster Services Unit Find Toolkits

rapidly mobilized thousands of volunteers to assist local recovery efforts.
READ MORE Posted on 5/5/2011 11:01:20 AM

Volunteers Prove Essential to Disaster Response

Supporting Military Families Year Round

Veterans and Mifitary Families Shar e Your StOI’Y SPread The WOl'd

During the Month of the Military Child in April, there were picnics and parades, How is your volunteer project Help us get the word out

fairs and festivals in communities across the country—all to recognize and honor developing? How was your about United We Serve -

military children for their special contributions to our nation. service experience? Let us embed widgets on your page

READ MORE Posted on 5/4/2011 3:02:01 PM know. We want to hear from download logos and more.
you.

National Service Responds to Tornado, Storm Stricken ]
Communities Share Your Story spread the Word
-
Biwrite.

Writing for online readers
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Practice writing a bite and a snack

UNI[I“,[) STAIHS 5 > '/ 0\ Search All VA Web Pages ¥
DEPARTMENT OF VETERANS AFFAIRS (% ¢ )

» Open fdvanced Search

A A S AR R R R, IR

VYeteran Servibes Business About ¥A Media Rodm - Related Links

Headstone Cleaning Project Description

Department of Yeterans Affairs’ Headstone Cleaning Project

General Description

The National Cemetery Administration, an agency of the Department of Veterans affairs (va4), and the National Center for Preservation Technology and
Training (NCPTT), a component of the National Park Service, Department of the Interior, are partnering to conduct research to determine appropriate
treatment for the cleaning and maintenance of Federally issued marble veteran headstones. Current methods of cleaning Va markers keep the

headstones free of biological growth, but they may also have negative effects on the physical and chemical properties of the stone, and therefore shorten
their useful life.

Five W& cemeteries, each representing a different climate, were included in the headstone-cleaning project starting in 2004: Alexandria National Cemetery
in Pineville, La.; Bath National Cemetery, Bath, NY; Jefferson Barracks National Cemetery, St. Louis, Mo.; San Francisco National Cemetery, San Francisco,
Calif.; and Santa Fe National Cemetery, Santa Fe, NM, The testing process began in fall 2005 with the identification of biological growth and the treatment
of stones with five cleaners—D2 Architectural Antimicrobial, Daybreak, Kodak Photo-flo, H2Orange2 Grout Safe, World Environmental Group’s Marble
Cleaners—plus plain water. & six-square grid was marked out on each stone to allow identification of the placement of each agent. The biological growth
and the effectiveness of the cleaners were monitored, and the three most-effective cleaners were chosen for further individual testing on whole
headstones. Forty-eight headstones were tested in each of the cemeteries. Twenty lab samples of marble will also be placed in each cemetery, treated
with the cleaners, monitored and tested in the NCPTT lab in order to determine any physical and chemical changes in the stones.

The results of NCPTT's testing may provide a more effective cleaning method that: 1) maintains the appearance of the stone, 2) removes and inhibits
biological growth, 3) is easily applied, and 4) is more cost efficient than the current methods of headstone cleaning. The results will benefit all National and

CHabm tinbaram';c carnabarice A wall a- anu cammabarice canbainina moavkla bhaadebamae
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4. Findable — by search engines and humans

- S
USCIS - What is E-Verify?

YouTube Wikipedia News™ Popular™ Pinlt

ATy, ses . Home | Espafal | Blog | Archive | Index
7. US. szenshlp —
and Immigration are [ Search |
=z Services
FORMS NEWS RESOURCES LAWS OUTREACH ABOUT
Home > E-Verfy > Whatis E-Verty? & Printer Friendly
tis EVerity? / Start Here
o « Enroll in E-Verih
e Verifcaton of ok What is E-Verify? s SvaEvey &
. « Take a FREE Webinar
panion © Form 9 E-Vardy is an Inemet-based sysmm nat « Contact E-Venfy
ness-Friencly Features compares information from an employes’s Fom |- « Leave Feadback

9.E yment Eagibiity Vierts © data fom

4 an Inormation Session U.S. Department of Homeland Securty and Social  Related Links

ing Staned Security ASministration reconds 1 confm « 19, Employmen ENgibie
empioyment eligbiln Venfication
utthe Program oy
ity Wobinars Multimedia
« Video: Mow o Create a {
emar Support « Video: How © Respond
Empioyers TNG
Empicyees E-Verity? _
_ Why ity 0 Asg Our RSS Feed
Faderal Contraciors Wiy 90 peopie come 10 T United States flegally? They come here 10 work. The public can, and
Kcatons should, choose 10 reward companies that follow the law and employ a legsl
SI008 3nd Answers The U.S. Depanmant of Homaland Security is working 10 510p unauthonzed employmant. By using
E-Verify 10 detarmine he hoy ligitdlity of their employ D become pan of the
soksion in addressing this problem.
Empiwen-c
Who Uses E-Verity? -

More than 409 000 employers, lange and small, across Bhe United Stales use E-Vierify 1 check *,
s nloyment efigibiity of their empioyees, with about 1,300 new businesses signing - =

Whie panicipaton in £ . companies may be required
by stae law or federal regulation 10 use E-Verify. For example, most employers in Anzona and
Mississippl are required 10 use E-Verify. E-Venfy is also mandatory for empioyers with feceral
CONYRCES Of SUDCONITACE Tat contlin e Faderal ACquisition Reguiation E-Verify dause

This page provides general nformation about E-Verily and is meant 1 provide an overview of the
program. For instructons and policy guidance, visk the For Employers and For Employees

write.
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Browser window
title tag

H1 heading

Bolded sub-
neadings

Hypertext links

Keyword-rich
content

24



5. Clickable = well-written hypertext links

1. Make sure “What you click is what you
get”

2. Choose meaningful words for links;
choose verbs if possible and tie them to
concrete nouns

3. Make links as specific as possible
4. Avoid click here

m © E-WRITE 2013 25




Write meaningful hypertext links

Q. How do you s NATIONAL ARCHIY
decide what ——e——

R h
to link? fsenoufiec®  Plan Your Research Visit NatonaiNews

Man Page

What's New? Firstdecide Wyou needfoviskusinperson |

Please note: Research and

New Accessions

o e « We perform limited research for the public. Please read more exhibk hours will be reduced as of
Jr Partners’ Webd Sites March 16

- about our Services for Off-site Researchers and our Research C

Get Started Learn more #

Support Services

m Search Online
a C e e e ; : New Accessions and Openings
- « If you can identify the records precisely enough to order copies,

Online Rasearch Tools and * More

Aids you may order copies of some record types online, or you may

h y pe rteXt I i n k Archival Research Catalog order copies through us or approved vendors
ACCass 10 Acchival
Databases | The 1940 Cenisus &

e —r—— « If you require extensive research assistance, we offer you the

S h O u I d S u O rt following lists of researchers who are available for hire
Research in Person (Note: Researchers for hire are not National Archives When you amrive

employees. Leam more...) o Gt your Resaarch Card

f Free ot the Archives

th e l I I eSS a g e O Contact us before you visit - write or call ahead © Hep Protect the Records
Locate & Faciity Mear You rrbvritrersirviromserfbmbristririoril. Aovierioteortetiietridetsrelioddibetrortotosotrérrte ORI Rules

th * Find addresses, phone numbers, hours and directions to o What's Aliowed in the Research
Help Us Protect . | . Rooms

e pa g e the Records our locations nationwide )
'-‘/ Our research rooms are open to the public. Each of our * Reguistions for using the Nationa
locations holds different groups of records. To make the most e

Froe at National Archives efficient use of your time, please write, telephone, or e-mail us s
Emmititine . . . . “ e . . “ - ~ e Seruritv Prcadees
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Make sure “what you click is what you
get”

Search: |

| Mews | About | Sitermap | Contact Us |

TreasuryDirect,

Treasury Secu
My Accounts & Programs Researc enter Planning & G Tools

Government

Institutional

[

Horme > Individual

ACCOUNT CENTER

Log in Now

e TreasuryDirect

e Electronic Services
for Treasury Bills,
MNotes & Bonds

e Internet Services
for HH/H Savings
Bonds

Take the Guided Tour
of TreasuryDirect

Home, office,
and in between.

Welcome to TreasuryDirect

» Using Your Income Tax Refund to Save by Buying U.S. Savings Bonds

» Using Your Tax Refund for TreasuryDirect
» Buy securities in TreasuryDirect

» Learn about TreasuryDirect Payroll Savings

» Participate in a U.S. Treasury securities auction

» Calculate the interest on your TIPS

» Price your savings bonds R

» Convert your paper savings bonds

[-] Text Size [+]
%o recent raies

Treasury Auctions

©;

Announcemems CPl Data

Auction Results

> Summary Rate
Information

> Treasury Bills

> Treasury Notes
> Treasury Bonds
» TIPS

Savings Bonds

» EE Bonds: 1,409 fired
>IBonds: 1,74%

Rates effective through
October 31, 2010, New rates
will be posted November I,
2010,

54

Writing for online readers
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‘Price your savings bonds”™ = “Tools”

TreasuryDirect,

Search: |
| Mews | About | Sitermap | Contact Us |
You are in: > Individual Institutional Gowernment

[

Home > Individual >

TOOLS

» | Savings Bond
i Calculator

& Programs

Treasury Securiti
My Accounts .

Tools

» | Savings Bond
'Wizard

4 ESavings Bond Yalue
| Files

» | Savings Bond FRB
' Locator

4 ETreasury Bills,
| Notes, Bonds, &
: TIPS FRB Locator

» i Treasury Hunt

» | Estimation
i Calculators

» ! Savings Bond
¢ Earning Reports

4 Redemption Tables

» . ¥ideos

» | For Teachers

4 For Kids

ACCOUNT CENTER

Log in Now

Tools *—-,-’—-.—’—g— @ Related Links

Figuring out the earning power of your U.S, Treasury securities has never been easier. Here, 4 g%ihqsﬂLdsas
you can select from a number of tools to price savings bonds, create a savings plan that works aits
for you, and determine the arowth of your investrment(s). > Retirement Planning

" . L. . . . > Products in Depth
Additionally, you can locate your nearest Treasury Retail Securities site, examine savings bond

earning reports, redemption tables, and more. You can even get detailed information about
expected tax advantages. current topics

Here’s a brief description of each of the links in the left navigation:

v

Check out

Savings Bonds Calculator
TreasuryDirect Kids

Find out what your bonds are worth with our online calculator. You can price Series EE, E, I
bonds, and Savings Notes and even build an inventory to check your bonds’ values without

v

How to make a
contribution to

reentering the information. Features include current interest rate, next accrual date, final reduce the Public
maturity date, year-to-date interest earned, and more. Debt

Savings Bond Wizard® > ID Theft

A software program you can download to your local PC to manage your savings bonds, print FTC info

your savings bond inventory, find the redemption value of your bonds, and the interest your
bonds have earned.

v

Tools for Teachers -
Money Math: Lessons
Savings Bonds Yalue Files for Life

RSS Feeds

v

Savings bond value files are for use by programmers that develop applications to calculate
current redemption values of Series EE/E and I Bonds and Savings MNotes.

v

Take a look at our

TreasuryDirect

Savings Bonds FRB Locator and Treasury Bills, Notes, Bonds and TIPS FRB Locator Videos

es
Research Center plannlng & Giving _
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Revise these click-here links

e (Click here to join as a Gold
Corporate Member

 Click Here to Read about our
. Executive Exam Waiver for
C ere Managers

 Click here to fill out our contact
form
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6. Personal = content as conversation
(G. Redish, Letting Go of the Words)

Clinical Trials and Insurance Coverage

Clinical Trials and Insurance
Coverage

» Clinical Trials and Insurance
Coverage

» Things you can do ...

» How health insurers decide to cover
clinical trial costs

» Ways to learn more
Page Options
& Print This Page

45 Print This Document

%A, View Entire Document

2 Email This Document

E3 Bookmark & Share

Popular Resources

Dictionary of Cancer Terms

NCI Drug Dictionary

Search for Clinical Trials

( 3 @
N2 P s 4
Posted: 05/08/2009

Things you can do to get your health insurance to cover a clinical trial

There are several steps you can follow to deal with insurance coverage issues when deciding to enter a clinical
trial. Here are some things to try:

= Work closely with your doctor. Ask your doctor if there is someone on his or her staff who can help with
health insurance issues. This person might be a financial counselor or research coordinator. Or, this
person might work in the hospital's patient finance department.

= Work closely with the research coordinator or research nurse. Ask the research coordinator or nurse
if other patients have had problems getting their health insurance companies to cover their costs. If so,
you might ask the research coordinator or nurse for help in sending information to your health insurance
company that explains why this clinical trial would be appropriate for you. This package might include:

= Medical journal articles that show patient benefits from the treatment that is being tested
= A letter of medical necessity

* Letters from researchers that explain the clinical trial

= Support letters from patient advocacy groups.
Helpful Hint: Be sure to keep your own copy of any materials that are sent to your health insurance company.

= Work with your health insurance company. If your doctor does not have a staff person to help with
insurance issues, call the customer service number on the back of your health insurance card.

= Ask to speak to the benefit plan department.
= Ask if your health insurance plan covers routine patient care in clinical trial.

= If your health insurance covers routine patient care in a clinical trial, ask if an authorization is

enmiiimnd A nidbhacanbinm canmnan Hhn hanlh fnaiisnnnn anmennn il cacdn lafacmnnbinn Abhacd dha
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This content IS hot a conversation

SAN LUIS OBISPO COUNTY
Public Health Laboratory

Phone: (805) 781-5507 Fax: (805) 781-1023 www.sloPublicHealth.org/lab

SLO Public Health Laboratory Services — Animal Testing

Rabies Testing

If you observe a wild or domestic animal exhibiting unusual behavior or you
are involved in an animal bite or exposure event, contact:

San Luis Obispo County Animal Services 781-4400

Do not attempt to handle the animal.

Insect Identification

The SLO Public Health Laboratory can identify a number of insects or
arthropods for county resident customers on a fee-for-service basis. Bring
the insect in a plastic container or zip-top bag to the Public Health
Laboratory service window at the Public Health building at 2191 Johnson
Avenue, San Luis Obispo. Payment may be made by Visa or Mastercard.

© E-WRITE 2013
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/. Deep = Lead to more + more content
YIRS Subscrpons -

Language ~ | Information For...

Search Q  Advanc
Fllng Payments Refunds Credits & Deductions News & Events Forms & Pubs  Help & Resources
for Tax Pros
ile Topics Free File: Do Your Federal Taxes for Free ‘ =
Espafiol

e-file Individuals
e-file Provider & Tax
Pro

e-file Bus. / Self-
Employ

e-file Large Business
e-file Char. & Non-
Profit

e-flle Home

freeﬂla@

IT'S FAST, IT'S SAFE. IT'S FREE.

P> @ 0:00/0:44 il

EVERYONE is Eligible to Free
File!

Let Free Flle do the hard work
for you with brand-name

software or online Fllable Forms.

You can prepare and e-file your
federal return for free.

Participating software companies

make their products avalable
through the IRS. Some also
support state tax retums.

Review the three-step process

below, and you'll be on your way

to e-filing your return--for free!

freefile>)) QuickLinks

P Pitk & Free File company J
P Use Free File Fillable Form J
v Get more inf )

Can't make the Apnl 15 deadine? Use Free Fle to e-file Form 4858, an extension to file.

4. Get Ready

« Gather your tax information.
You need a copy of last year's
tax return and your W-2s,
1099s, etc.

« Determine your AGI. Cneck
your last year's tax return for
a quick estimate of your
adjusted gross income (AGI).
Did you know that
approximately 705 of all
taxpayers have an AGI of
$57,000 or less?

2. Choose a Free File Option

« Use Free File Tax Software.
This program is available if
your AGI is $57,000 or less:

o Get help findng a Free
File company that's right
for you; or

o Browse the kst of Free

Fle companies to choose
your own.

© E-WRITE 2013

3. efile Your Return for Free!

« e-file with Free File.
Transmit your retum
electronically by using secure
IRS e-file.

« Use direct deposit.

Get your tax refund quickly
and safely, and you can track
your tax refund status within
72 hours after you e-file.

« Pay electronically.

Find out more about available
electronic payment options.
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Part 2: The three principles of
being part of the federal web
writing community
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1. Learn about plain Ianguage
The 201 O Anited 5:;(:2[“ America ge gov,

Popular Topics

Regulations
Improving Com nication ;
AT THE SECOND SESSION , from the Federal Government to the Public :iaalr::i::teracy

Before-and-After

I aW Begun and beld at the City of Waskington on Tuesday,
the fifth duy of January, tuw thossand and ton

Federal Plain Language Guidelines Plain Language - It's the Law

An Act March 2011 - Rev. 1, May 2011
Agency Requirements
Te enbance oliren swess lo Covernment information and serviors Sy estabbabing
::‘:::::'m deumenie ismand to U pubdic st be writhen dhoarly, and Agency PL Webpage
Be it enocted by the Senate and House of Rq-'v-a‘olurl of PL in Federal Agencies

the United States of America in Congress assemblod,

SECTION L SHONT TITLE. Tips & Tools
e This Act may be cited as the Plain Writing Act of 2010° Plain-Language Training P
MEL R PURPUSE i -
The purpese of this Act is to improve the effectiveness and Training Resources Starting a Plain-Language Program
. t

accoarability of Fnﬁvvd‘ agencies to the public by ;-'v:"-»(nu_(lvul Planning a Plain-Language Website

® D H S ! P L About the Agency Plain Language Act

Lead . .
eadersnie Our promise to you: Writing you can understand
» Careers
e O r S We at the Federal Emergency Management Agency are committed to writing all of ¢
» Policies language, starting October 2011.
Budget

Our goal is to use plain language in any document that:

State of FEMA
* |s necessary for obtaining any of our benefits or services or for filing taxes
» Strategic Plans X . ) 3 X
* Provides information about any of our benefits or services
Former Administrators « Explains how to comply with a requirement that we administer or enforce

Resources .
You can learn more about plain language in the government at Plainlanguage.gov.

Alomest bhom EEAAA VAlnbniin

© E-WRITE 2013 34

e rrEm e riEe
Writing for online reader: ;-,l




DHS plain language efforts: USCIS
videos

Passive Voice Hits

Leve b Given A Bac Neame By Yeou™

The Peliee
New Wil Be Wetshed By We™

Neuw Wil Alveys Be Leved By Me”

"Enly Fun s Wented By @ifs®
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2. Use fed-focused web writing
resources

Get Email Updates | Change Text Size = A - Z Index | Contact Us | About Us @ Site Policies | Suggest Content £ d

HowTo.gov a o

Helping agencies deliver a great customer experience

WEB CONTENT SOCIAL MEDIA MOBILE CHALLENGES & CONTESTS CONTACT CENTERS CUSTOMER EXPERIENCE

Digital Strategy Training Communities DigitalGov Blog Services & Tools

Home » Web Content

Web Content Training
WEBINAR Forum Call: Government
HIGHLIGHTS Customer Satisfaction Tool
* OMB Guidance for Online Use of Web Measurement and Customization More Training »
Technologies
* Updated Management and Governance section Most Requested
* Digital Metrics for Federal Agencies = Requirements and Best Practices
e What all feds need to know about the Hatch Act Checklist

= Best Practices for Government Websites

= Sample Position Descriptions for Web

Requirements and Best Practices Digital Metrics Staff

= Federal Laws and Regulations = Tying Digital Services to Mission " Usabllity Principles and Techniques

= OMB Policies for Federal Public Websites Achievement )

= Best Practices for Government Websites * Digital Analytics Program Youx Community

« Requirements and Best Practices = Digital Analytics Program Sign-Up Form = Web Content Communities

Checklists
Accessibility More Communities »

Managing Content = Providing Common Access for a Broad

= Dlain | anAnanallMliritina far tha Wah Range of Users
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Great stuff for web writers at HowTo.gov

/* Get Email Updates | Change Text Size A - Z Index Contact Us About Us @ Site
HowlIo.gov

Helping agencies deliver a great customer experience

R i ndl SOCIALMEDIA  MOBILE  CHALLENGES & CONTESTS  CONTACT CENTERS  (

Requirements and Best Practices Managing Content Flog o S
Usability & Design Management and Governance m
Search & SEO Digital Metrics
Accessibility Multilingual Websites
Technology Resources and Tools riting in
ould Attend.
Videos own web or intranet ... ring. Your
DigitalGov Blog www.howto.gov/.../essentials-for-writing-in-plain-language

Write Great Web Content: Plain Language in Action |

HowTo.gov

How to write scannable web content; How to write meaningful hypertext
links; About the Instructor: Leslie O'Flahavan is a co-founder and partner in
E-WRITE.

www.howto.gov/.../write-great-web-content

pp7x] Slide 1

Plain Language in Practice: Writing for the Web. Leslie O'Flahavan, E-WRITE
. Web Manager University. October 1, 2008
www.howto.gov/.../plain-language-in-practice-writing-for-the...

howtomobile » digital gov
... Auaust 2012 With the continued arowth of mahile. OR codes and other
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3. Look for opportunities to test
your content on real people

a vy

Digital Strategy Training Communities DigitalGoy

jome » Wed Content » Usabiity & Design = First Fridays Usabiity Testing Program

First Fridays Usability Testing Program

See how your site could benefit from - 2
usability testing b~ - u, -
® 0o 0
View Our Bofore
ond After Gallery
Before UT After UT

First Fridays Usability Testing Program (a.k.a. GSA First Fridays) Is a usability
demonstration, education and awareness program that focuses exclusively on federal
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Part 3: DHS content review
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“We are commencing a content scrub...’

+

+

[+

+

+

What is E-Verify?
Getting Started

] About the Program

E-Verify Webinars

# Customer Support
] For Employers
=] For Employees

E-Verify Overview

Employee Rights and
Responsibilities

Tentative Nonconfirmation
Overview

Tips to Prevent a Tentative
Nonconfirmation

How to Correct a Tentative
Nonconfirmation

Reporting Violations
Employee Rights Toolkit
For Federal Contractors
Publications

Questions and Answers

Biwrite.

Writing for online readers

RESOURCES

Home > E-Verify > For Employees @ Printer Friendly

For Employees

The Immigration Reform and Control Act (IRCA) of 1986 prohibits employers from knowingly hiring
illegal workers. To comply with this law, employers must collect information regarding an
employee’s identity and employment eligibility and document that information on Form -9,
Employment Eligibility Verification, no later than three business days from when the

employee begins work for pay. As an employee, you must provide certain information on the form,
such as your name, date of birth and Social Security number. You must also present supporting
documents.

E-Verify is an Internet-based system that allows companies to verify the eligibility of their
employees to work in the United States. E-Verify is closely linked to Form I-9 and exists to
strengthen the Form [-8 employment eligibility verification process that all employers, by law, must
follow. Though all employers must verify their employees' employment eligibility with Form |1 9,
participation in E-Verify is usually voluntary. Some employers may be required by state law or
federal regulation to use E-Verify. For example, most employers in Arizona and Mississippi are
required to use E-Verify. In addition, participation in E-Verify is required for employers with certain
types of government contracts, such as federal contracts that contain a clause requiring E-Verify
use.

E-Verify compares information from your Form 1-9 to data from U.S Department of Homeland
Security and Social Security Administration records to confirm employment eligibility. Of employees
whose employment eligibility is checked through E-Verify, 98.3 percent are confirmed automatically
as eligible to work in the United States.

As an employee whose employer participates in E-Verify, it's important for you to understand how

the program works. By becoming familiar with E-Verify, you can take steps to ensure your
employment eligibility verification is quick and easy

© E-WRITE 2013

OUTREACH

ABOUT US

Start Here

Enroll in E-Verify
E-Verify Self Check
Log in to E-Verify
Contact E-Verify

Employee Rights Toolkit
« Employee Rights Toolkit

Related Links

« |Immigration Reform and Control
Act of 1986 (IRCA)

« Form I-9, Employment Eligibility
Verification

« Foreign Language Resources

Useful Links

« E-Verify Connection
Newsletter (339KB PDF)
E-Verify Notices and Letters
Foreign Language Resources
I-9 Central

Self Check

Multimedia

« Videos: Know your rights when
your employer uses E-Verify

« Video: How to Create a Case

« Video: How to Respond to a
TNC
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Questions? Comments?

Contact info:
Leslie O’ Flahavan, E-WRITE

Leslie@ewriteonline.com
301-989-9583
www.ewriteonline.com

@LeslieO
www.linkedin.com/in/leslieoflahavan
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