Writing Effectively for PAHO 


Module 4: Anticipate and answer readers’ questions
Practice putting it all together. Revise this email so it does a better job of:

· Putting the Bottom Line Up Front

· Anticipating and answering readers’ questions
This letter is a response from National Institute of Allergy and Infectious Diseases (NIAID) to a letter received from Mr. Jones. He suspects he has a parasitic infection, and he was asking NIAID for a physician referral.
1. Anticipate Mr. Jones’ questions about NIAID’s response:

· _____________________________________________

· _____________________________________________

· _____________________________________________

· _____________________________________________

2. Read the poorly written letter from “Janice Holley” at NIAID.

3. Revise Janice Holley’s letter.

Dear Mr. Jones:

This is in response to your inquiries to the National Institute of Allergy and Infectious Diseases (NIAID), National Institutes of Health (NIH), regarding your request for a physician referral to treat the parasitic infection you suspect you contracted during your recent trip to Thailand. The National Institute of Allergy and Infectious Diseases (NIAID) conducts and supports basic and applied research to better understand, treat, and ultimately prevent infectious, immunologic, and allergic diseases. For more than 60 years, NIAID research has led to new therapies, vaccines, diagnostic tests, and other technologies that have improved the health of millions of people in the United States and around the world. NIAID is one of the 27 Institutes and Centers of the National Institutes of Health (NIH). Since 1984, Dr. Anthony S. Fauci has been the director of NIAID, where he oversees an extensive research portfolio of basic and applied research to prevent, diagnose, and treat infectious diseases such as HIV/AIDS and other sexually transmitted diseases, influenza, tuberculosis, malaria, and illness from potential agents of bioterrorism. NIAID also supports research on transplantation and immune-related illnesses, including autoimmune disorders, asthma, and allergies. 
The American Society of Tropical Medicine and Hygiene (ASTMH) may be able to help you find a doctor or clinic in your geographic area familiar with parasitic and tropical diseases such as fascioliasis. For additional information, you may contact ATSMH:


American Society of Tropical Medicine and Hygiene
60 Revere Drive, Suite 500
Northbrook, IL 60062
Telephone: 847-480-9592
E-mail: astmh@astmh.org 
Web site: http://www.astmh.org 


Comprehensive information concerning parasitic infections may be obtained through Harrison's Principles of Internal Medicine, edited by Dennis L. Kasper or Morgellons Disease by Dr. Miriam Kinai. This resource or similar textbooks may be available in the reference section of your local, academic, or medical library. 


In your previous inquiry, you mentioned Morgellons disease. You may be interested to know that the U.S. Centers for Disease Control and Prevention (CDC) is launching a study of Morgellons and forming a group to develop a case definition. This 12-person CDC task force includes two pathologists, a toxicologist, an ethicist, a mental health expert, and specialists in infectious, parasitic, environmental, and chronic disease. You may direct further questions concerning the investigation to CDC:

U. S. Centers for Disease Control and Prevention
1600 Clifton Road
Atlanta, Georgia 30333
Telephone: 1-800-311-3435 (Toll-free) or 404-639-3534
Email: morgellonssyndrome@cdc.gov 
Web site: http://www.cdc.gov/

As a biomedical research agency, we regret that we cannot provide personal medical advice or referrals such as you request. University-affiliated medical schools may be able to help in locating physicians, who can evaluate symptoms or provide an appropriate referral to a specialist in your vicinity. 


We hope that this information will be helpful to you.

Sincerely,

Janice Holley
Correspondence Specialist, Legislative Affairs and Correspondence Management Branch
Office of Communications and Government Relations 
National Institute of Allergy and Infectious Diseases
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