Email Conversations:

Ticket 1:

Customer -

Can you help us understand something? We see the list of "Product Users" under
Accounts/Organization Admins...and we see a lot of users that have managing or editing
permissions and we just don't know how they got them. Is there a history of who gave them those
permissions and when? That way we can properly train our people as to how, when and who to give
permissions to.

Agent -
Hi April,

Permissions are product specific. This allows people to be an Administrator in some product without
requiring them to be Administrators in every product. The best example of why we've set it up this
way is our Giving product. Someone might be an Admin in Check-Ins so they can create events and
run reports, but they wouldn't need access to everyone's giving records.

So, because permissions can be different in each product, they have to be edited by an Administrator
in each product separately. When in each product, click the ? icon in the upper right corner then
search "Permissions" to see a lesson for how permissions work in that product.

Thank you!

Rut Daniels
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Customer -
Thanks Rut,

We do understand that, we are wondering if there is a way to find out who gave a user permissions?
Because we have found a handful of people who have permissions that shouldn't and we are trying
to track down how that may have happened.

Also, if someone is set as a manager for a specific event in Registrations, does that give them editor

permissions in Registrations, or just for that event?

Jan Dangle



Agent -
Hi Jan,

There's not a way to track who gave out those permissions, I'm afraid. If you set someone as an
event manager, they are not a full editor of Registrations, only that event.

Rut Daniels

Customer Support
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Customer -

In People: If we want a person to be able to access a workflow, make notes, update information and
make phone calls to people on that Workflow...do they have to be an Editor in People or can they just

be given permissions that are that Workflow only associated? If we can give them Workflow only
permissions, i.e. making them an Assignee or clicking "Share with" them on the Workflow?

Jan Dangle
Agent 2 -
Hi Jan,

For anyone that needs to edit notes, they'll need the Editor permission level. Viewers can only see
their assigned notes; they cannot edit notes in any way.

Here is a breakdown of what each permission level in People has access to: Permissions
Thanks!
Carly Barks
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