Ticket 2:

Customer -

Our church is considering expanding our PCO integrations, so | am playing with Calendar so | can
demo it for our other church leaders.

| renamed the Main Campus “Worship Center”, and the events that previously showed on Church
Center under Events are no longer appearing there. (Screenshot attached:
https://pic.pco.bz/04uOWoly)
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The correctly renamed campus displays and is selected in within the event on Calendar.
What should | do to get the events to show correctly?

Kari D. Buckets
Resident Church Person



Agent -
Hi Kari,
Thank you for reaching out about Calendar!

| need a little bit more information in order to assist you with this. Are you working in Publishing with
this Event or is the trouble that you are having solely in Calendar?

The screenshots are helpful but it's hard to see the context of where you took them and what you are
wanting to have shown on Church Center.

From my initial research, it looks like in Publishing you are missing some Navigation pages so the
links you want to show up won't show in Church Center: Navigation Setup

Right now in Publishing, the only thing that will show up is Registration Events and your Home page:
(Screenshot Attached: https://pic.pco.bz/2Nuj7KxY)
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The highlighted options in the Pages in Publishing show the disconnect of Calendar not having a
Navigation page.

Thanks for any info you can provide!

Carly Barks

Customer Support

Online Documentation | Planning Center Blog
Customer -

Got it! Thanks to your help. | understand now that the created pages need to be added to Navigation.

| wanted to see the Calendar in Church Center, but Events & Calendar are separate (although they
can share some info), and events (little e) can be created in Calendar but won't show under Events in
Church Center. Phew!

| created a navigation option for Calendar, and now | see it just fine and there are checkmarks beside

my published items.
Thanks for your help!

Kari D. Buckets
Resident Church Person

Agent -
Excellent!

We're working on updating our documentation so that Pages and Navigation are viewed more as a 2
step process since Navigation is commonly missed.

Have a great rest of your day!
Carly Barks

Customer Support
Online Documentation | Planning Center Blog



