
7LFNHW   3:   
ConWe[W   -    ThiV   cRQYeUVaWiRQ   iV   ZiWh   RQe   Rf   RXU   PRUe   difficXlW   cXVWRPeUV.   PUiRU   WR   WhiV   WickeW,   RXU   
WeaP   decided   WR   aVVigQ   a   ViQgle   ageQW   WR   ³RRlaQd´   iQ   RUdeU   WR   UedXce   WeaP   VWUeVV,   aQd   claUif\   
cRPPXQicaWiRQ.   We   had   alVR   e[SlaiQed   WR   hiP   Yia   YideR   UecRUdiQg   aQd   We[W   hRZ   WR   dR   e[acWl\   
ZhaW   he   ZaV   aVkiQg.   RRlaQd   WUied   hiV   beVW   WR   geW   aURXQd   WhiV   b\   RSeQiQg   PXlWiSle   WickeWV   fRU   each   
iVVXe   he   eQcRXQWeUed.   He   iV   QR   lRQgeU   RXU   cXVWRPeU   aV   he   haV   VWeSSed   dRZQ   fURP   hiV   YRlXQWeeU   
SRViWiRQ   aW   hiV   chXUch.   We   ZiVh   hiP   all   Whe   beVW,   bleVV   hiV   heaUW.   

  
CXVWomeU   -     

 ǧ
CoYld   ]oY   pleaWe   e\plain   Xo   me   ho[   Xo   moZe   XhiW   SafeX]   Team   MeeXing   from   Xhe   Special   EZenXW  ǧ
folder   aX    hXXpW://WerZiceW.planningcenXeronline.com/planW/46451422  ǧ
 ǧ

Xo   Xhe   SafeX]   Team   MeeXing   folder   aX  ǧ
hXXpW://WerZiceW.planningcenXeronline.com/WerZice_X]peW/1019865  ǧ

 ǧ
Thank   ]oY,  ǧ
Roland   SchiXX  ǧ

 ǧ
AgeRX   -   ǧǧ

 ǧ
Hi   Roland,  ǧ
 ǧ

In   a   preZioYW   WYpporX   reqYeWX,   I'Ze   deXailed   oYX   Xhe   beWX   [a]   Xo   moZe   a   plan   from   one   place   Xo  ǧ
anoXher.   IX   WoYndW   like   Xhere'W   a   WXep   XhaX   iWn'X   [orking   for   ]oY.   Can   ]oY   go   XhroYgh   XhaX   proceWW  ǧ
and   leX   me   kno[   [here   ]oY   are   geXXing   WXYck?   WhaX   parX   of   XhaX   proceWW   iWn'X   [orking   for   ]oY?  ǧ
 ǧ

I'm   looking   for[ard   Xo   ]oYr   repl]!  ǧ
 ǧ

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ
CYWXSQeV   -  ǧ

 ǧ
I'm   miWWing   Xhe   parX   of   Xhe   proceWW   [here   ]oY   e\plain   Xo   me   ho[   Xo   moZe   XhiW   SafeX]   Team   MeeXing  ǧ
from   Xhe   Special   EZenXW   folder   aX    hXXpW://WerZiceW.planningcenXeronline.com/planW/46451422  ǧ
ǧ

Xo   Xhe   SafeX]   Team   MeeXing   folder   aX  ǧ

hXXpW://WerZiceW.planningcenXeronline.com/WerZice_X]peW/1019865  ǧ

Roland   SchiXX  ǧ



AgeRX   -  ǧ
 ǧ

Hi   Roland,  ǧ
 ǧ

I   YnderWXand.   From   m]   perWpecXiZe,   I'Ze   proZided   Xhe   e\acX   WXepW   ]oY   need   Xo   Xake   in   order   Xo  ǧ
creaXe   a   plan   in   ]oYr   ne[   SerZice   T]pe   XhaX   mirrorW   Xhe   one   from   ]oYr   Special   EZenXW   SerZice  ǧ
T]pe.   From   ]oYr   perWpecXiZe,   I   haZen'X   done   XhaX.   I'd   like   Xo   ƻnd   Xhe   poinX   XhaX   [e   diZerge   in   oYr  ǧ
YnderWXanding.   Once   I   do,   I'm   conƻdenX   XhaX   I'll   be   able   Xo   WolZe   XhiW   problem   and   geX   Xhe   cleareWX  ǧ
WolYXion   for   ]oY!  ǧ
 ǧ

YoY'Ze   WXaXed   XhaX   follo[ing   Xhe   WXepW   I'Ze   oYXlined   doeWn'X   geX   ]oY   Xhe   deWired   reWYlX.   If   ]oY  ǧ
follo[   XhoWe   WXepW   again,   can   ]oY   Xell   me   [haX   iW   [rong   [iXh   Xhe   plan   XhaX   iW   creaXed?   IW   iX   in   Xhe  ǧ
[rong   place?   DoeW   iX   haZe   Xhe   [rong   XimeW   and   daXeW   aW   [e'Ze   addreWWed   preZioYWl]?   Are   ]oYr  ǧ
Xeam   memberW   noX   Who[ing   Yp   [iXhin   Xhe   plan?   TheWe   are   all   XhingW   XhaX   I   can   help   gYide   ]oY  ǧ
XhroYgh.  ǧ
 ǧ

I'm   alWo   more   Xhan   [illing   Xo   creaXe   a   Zideo   Who[ing   ]oY   ho[   Xo   e\porX   a   plan.   If   XhaX   [oYld   help,  ǧ
leX   me   kno[   and   I'll   make   Xhe   Xime   Xo   knock   XhaX   oYX,   Xoda].   ǧǧ
 ǧ

I'm   looking   for[ard   Xo   ]oYr   repl]!  ǧ
 ǧ

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ
CYWXSQeV   -   ǧǧ

 ǧ
YoY   abWolYXel]   haZe   noX   proZided   an]   informaXion   [haXWoeZer   aW   Xo   ho[   Xo   moZe   XhiW   SafeX]  ǧ
Team   MeeXing   from   Xhe   Special   EZenXW   folder   aX  ǧ
hXXpW://WerZiceW.planningcenXeronline.com/planW/46451422  ǧ
Xo   Xhe   SafeX]   Team   MeeXing   folder   aX  ǧ

hXXpW://WerZiceW.planningcenXeronline.com/WerZice_X]peW/1019865  ǧ

WoYld   iX   be   poWWible   Xo   paWW   XhiW   XickeX   on   Xo   Womeone   elWe   [ho   iW   more   [illing   Xo   help   and   leWW  ǧ

argYmenXaXiZe?  ǧ

Thank   ]oY,  ǧ

Roland   SchiXX  ǧ

( CYWXSQeV   STeRW   Re[   XickeX   [hich   iW   QeVged   [iXh   XhiW   SRe )  ǧ

 ǧ



AgeRX   -   ǧǧ
 ǧ

Roland,  ǧ
 ǧ

I   [ill   be   handling   all   of   ]oYr   WYpporX   reqYeWXW.   If   ]oY'Ze   inXerpreXed   an]   of   m]   reWponWeW   aW  ǧ
YnhelpfYl   or   argYmenXaXiZe,   XhaX   [aW   deƻniXel]   noX   m]   inXenXion.   I'm   open   Xo   ]oY   calling   oYX  ǧ
an]Xhing   XhaX   haW   come   off   XhaX   [a].   I'd   like   Xo   clarif]   XhoWe   XhingW   XhaX   coYld   haZe   been  ǧ
miWinXerpreXed.  ǧ
 ǧ

MSZiRg   YSYV   PPaR  ǧ
I   [anX   Xo   make   WYre   ]oY   receiZed   m]   reWponWe   XhiW   paWX   TYeWda].   I   deXailed   oYX   ho[   Xo   e\porX  ǧ
]oYr   plan   from   one   place   Xo   anoXher.   IX'W   poWWible   ]oY    didn'X    receiZe   XhaX   email,   [hich   [oYld  ǧ
XoXall]   be   confYWing.   If   ]oY   didn'X,   leX   me   kno[   and   I   can   reWend   iX.   If   ]oY   did,   leX   me   kno[   [hich  ǧ
WXep   iW   blocking   ]oY   from   geXXing   [haX   ]oY   need.   If   I   kno[   [haX'W   [rong   [iXh   Xhe   e\porXed   plan,   I  ǧ
can   addreWW   Wpeciƻcall]   [haX   ]oY   need   Xo   do   Xo   correcX   Xhe   problem.  ǧ
 ǧ

OXheV   OTXiSRW  ǧ

AW   [e   geX   cloWer   Xo   ]oYr   plan   daXe,   I   kno[   ]oY'll   [anX   Xo   geX   ]oYr   WchedYle   oYX   Xo   ]oYr   Xeam.  ǧ
InWXead   of   e\porXing,   ]oY   can   manYall]   creaXe   ]oYr   plan   XhroYgh   Xhe   Add   Plan   proceWW.   In   caWe  ǧ
]oY   need   Xhem,   here   iW   a   gYide   XhaX   Who[W   Xhe   WXepW   ]oY'll   need   Xo   Xake   Xo   do   XhaX:  ǧ
 ǧ

-    CreaXe   or   Cop]   a   Plan  ǧ
 ǧ

I   can   alWo   make   a   Zideo   for   ]oY,   Xoda],   Who[ing   Xhe   WXepW   ]oY   need   Xo   Xake   Xo   eiXher   e\porX   ]oYr  ǧ
plan   or   creaXe   a   ne[   one.   If   XhaX   [ill   help,   leX   me   kno[   and   I'll   geX   XhaX   righX   Xo   ]oY.  ǧ
 ǧ

I   look   for[ard   Xo   ]oYr   reWponWe,   JaWon!  ǧ
 ǧ

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ
CYWXSQeV   -  ǧ

 ǧ
RYX--coYld   ]oY   pleaWe   paWW   m]   reqYeWX   Xo   Womeone   elWe?  ǧ
Thank   ]oY,  ǧ

Roland  ǧ

 ǧ

 ǧ



AgeRX   -   ǧǧ

 ǧ

Roland,   ǧǧ

ThaX   iW   noX   a   reqYeWX   oYr   Xeam   iW   able   Xo   WYpporX.   I   [ill   be   handling   all   of   ]oYr   WYpporX   reqYeWXW  ǧ

moZing   for[ard.   ǧǧ

I   WenX   a   repl]   Xo   ]oYr   oXher   XickeX   offering   Xo   WeX   Yp   a   phone   call.   I'd   reall]   like   Xhe   opporXYniX]   Xo  ǧ

clear   XhingW   Yp   oZer   a   phone   conZerWaXion.   ThiW   link   [ill   Xake   ]oY   Xo   a   page   [here   ]oY   can  ǧ

chooWe   a   Xime   Xo   WchedYle   a   call   [iXh   me:  ǧ

-    hXXpW://calendl].com/rYXdanielW  ǧ

AfXer   ]oY   chooWe   a   Xime,   ]oY'll   geX   an   email   conƻrmaXion   from   YW.   If   I   need   Xo   reWchedYle   oYr   call  ǧ

for   an]   reaWon,   I'll   leX   ]oY   kno[   aW   Woon   aW   poWWible.   ThankW   for   ]oYr   Ƽe\ibiliX]!  ǧ

 ǧ

I   look   for[ard   Xo   Wpeaking   [iXh   ]oY!  ǧ

 ǧ

RYX   DanielW  ǧ

CYWXomer   SYpporX  ǧ

Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ

CYWXSQeV   -   ǧǧ

 ǧ

I   prefer   Xo   [aiX   for   Womeone   elWe   Xo   handle   m]   reqYeWXW.  ǧ

ThankW,  ǧ

Roland  ǧ

 ǧ

 ǧ

 ǧ

 ǧ

 ǧ



( CYWXSQeV   STeRW   Re[   XickeX   [hich   iW   QeVged   [iXh   XhiW   SRe )  ǧ

 ǧ

CoYld   ]oY   pleaWe   e\plain   Xo   me   ho[   Xo   moZe   XhiW   parXicYlar   SafeX]   Team   MeeXing   oYX   of   Xhe  ǧ

Special   EZenXW   folder   aX    hXXpW://WerZiceW.planningcenXeronline.com/planW/4645142    and   inXo   Xhe  ǧ

SafeX]   Team   MeeXing   folder   aX  ǧ

hXXpW://WerZiceW.planningcenXeronline.com/WerZice_X]peW/1019865  ǧ

PleaWe   noXe   XhaX   I   do   noX   [anX   Xo   ƈE\porX   Ne[   TemplaXe   or   PlanƉ.   I   am   noX   aWking   aboYX   creaXing,  ǧ

e\porXing,   cop]ing,   or   dYplicaXe   an]   plan   or   XemplaXe.   M]   reqYeWX   iW   Xo   moZe   an   e\iWXing   plan  ǧ

from   one   folder   Xo   anoXher   folder.  ǧ

Again,   I   am   noX   aWking   aboYX   creaXing,   e\porXing,   cop]ing,   or   dYplicaXing   a   ne[   plan   or   XemplaXe.  ǧ

I   am   aWking   aboYX   moZing   an   e\iWXing   plan   oYX   of   one   folder   and   inXo   anoXher   folder.  ǧ

Thank   ]oY,  ǧ

Roland  ǧ

 ǧ

AgeRX   -  ǧ

 ǧ

Hi   Roland,  ǧ

I   can   help   ]oY   [iXh   XhaX!   ǧǧ

There   iWnƅX   a   [a]   Xo   moZe   Xhe   plan,   XhaX   iW,   ]oY   canƅX   pick   iX   Yp   from   one   SerZice   T]pe   and   place   iX  ǧ

in   anoXher   SerZice   T]pe.   UWing   Xhe   Ƅe\porXƅ   bYXXon   from   ]oYr   plan   page   [ill   allo[   ]oY   Xo   Wend   a  ǧ

cop]   of   ]oYr   plan   from   ]oYr   cYrrenX   SerZice   T]pe   oZer   Xo   an]   SerZice   T]pe   XhaX   ]oY   deƻne.   While  ǧ

XhaX   [ill   leaZe   a   cop]   of   ]oYr   plan   in   Xhe   ƻrWX   SerZice   T]pe,   ]oY   can   deleXe   XhaX   plan,   [hich   [oYld  ǧ

leaZe   Xhe   cop]   in   ]oYr   ne[   SerZice   T]pe.   ǧǧ

YoY   can   alWo   achieZe   Xhe   Wame   reWYlX   b]   cop]ing   a   plan   from   one   SerZice   T]pe   Xo   anoXher.   WeƅZe  ǧ

creaXed   XhiW   gYide   Xo   Who[   ]oY   [haX   XhaX   lookW   like:  ǧ

-    CreaXe   or   Cop]   a   Plan  ǧ



If   ]oY   haZe   an]   XroYble   [iXh   Xhe   aboZe   proceWW,   leX   me   kno[   [hich   WXepW   arenƅX   [orking   oYX   for  ǧ

]oY.   Once   ]oY   Wend   me   XhaX   informaXion,   I   can   hop   in   and   Wee   [haXƅW   Yp!  ǧ

Thank   ]oY!  ǧ

 ǧ

RYX   DanielW  ǧ

CYWXomer   SYpporX  ǧ

Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ

CYWXSQeV   -  ǧ

 ǧ

I   prefer   Xo   [aiX   for   Womeone   elWe   Xo   handle   m]   reqYeWXW.   YoYr   reWponWeW   are   neiXher   [elcome  ǧ

nor   helpfYl.  ǧ

ThankW,  ǧ

Roland  ǧ

 ǧ

AgeRX   -   ǧǧ

 ǧ

Hi   JaWon,  ǧ

Some[here   along   Xhe   line,   [eƅZe   obZioYWl]   encoYnXered   a   diWconnecX   [iXh   oYr   commYnicaXion  ǧ

beX[een   each   oXher.   We   are   on   ]oYr   Wide.   We   [anX   ]oY   Xo   WYcceed.   We   are   on   Xhe   Wame   Xeam.   I  ǧ

[oYld   like   Xo   repair   XhaX   connecXion   Wo   [e   can   moZe   for[ard   WYpporXing   ]oY.   ǧǧ

IW   Xhere   an]   poWWibiliX]   ]oYƅd   be   open   Xo   commYnicaXing   [haX   IƅZe   done   Xo   caYWe   XhiW   break   in  ǧ

XrYWX   and   commYnicaXion?  ǧ

I   appreciaXe   ]oY   conWidering   XhiW,  ǧ

 ǧ

RYX   DanielW  ǧ

CYWXomer   SYpporX  ǧ

Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ

( CYWXSQeV   STeRW   Re[   XickeX   [hich   iW   QeVged   [iXh   XhiW   SRe )  ǧ



CYWXSQeV   -   ǧǧ

 ǧ

CoYld   ]oY   pleaWe   proZide   me   [iXh   a   deXailed   liWX   of   inWXrYcXionW   on   ho[   Xo   moZe   XhiW   SafeX]  ǧ

Team   MeeXing   from   Xhe   Special   EZenXW   folder   aX  ǧ

hXXpW://WerZiceW.planningcenXeronline.com/planW/46451422  ǧ

Xo   Xhe   SafeX]   Team   EZenXW   folder   aX  ǧ

hXXpW://WerZiceW.planningcenXeronline.com/WerZice_X]peW/1019865  ǧ

The   reWYlX   [oYld   be   XhaX   1)   Xhe   FebrYar]   8Xh   SafeX]   Team   meeXing   [oYld   no   longer   appear   in   Xhe  ǧ

Special   EZenXW   folder,   and   2)   Xhe   FebrYar]   8Xh   SafeX]   Team   meeXing   [oYld   appear   in   Xhe   SafeX]  ǧ

Team   EZenXW   folder.  ǧ

Ɣ The   follo[ing   reWponWeW   are   noX   helpfYl   Xo   m]   reqYeWX:  ǧ

Ɣ Sending   a   link   Xo   a   generic   help   page   XhaX   doeW   noX   addreWW   m]   reqYeWX.  ǧ

Ɣ Sending   a   reWponWe   WXaXing   XhaX   XheWe   inWXrYcXionW   [ere   alread]   proZided.  ǧ

Ɣ Sending   a   link   Xo   a   help   page   [iXh   inWXrYcXionW   Xo   e\porX   a   plan.  ǧ

Ɣ RepeaXing   Xhe   reWponWe   WXaXing   XhaX   XheWe   inWXrYcXionW   [ere   alread]   proZided.  ǧ

Ɣ Sending   a   link   Xo   a   help   page   [iXh   inWXrYcXionW   Xo   cop]   a   plan.  ǧ

Ɣ RepeaXing   Xhe   reWponWe   WXaXing   XhaX   XheWe   inWXrYcXionW   [ere   alread]   proZided.  ǧ

Ɣ Sending   ZagYe   reWponWeW   [iXh   generic   WXaXemenXW   XhaX   planW   can   be   copied   and   ediXed.  ǧ

Ɣ RepeaXing   Xhe   reWponWe   WXaXing   XhaX   XheWe   inWXrYcXionW   [ere   alread]   proZided.  ǧ

Ɣ AWking   me   Xo   e\plain   [hich   WXepW   in   XheWe   YnhelpfYl   reWponWeW   donƅX   [ork.  ǧ

Ɣ RepeaXing   Xhe   reWponWe   WXaXing   XhaX   XheWe   inWXrYcXionW   [ere   alread]   proZided.  ǧ

If   Ted   MYllinW   iW   WXill   YnaZailable   Xo   reWpond   Xo   XhiW   reqYeWX,   I   prefer   Xo   [aiX   YnXil   Ted   MYllinW  ǧ

reXYrnW   raXher   Xhan   geX   ]eX   anoXher   YnhelpfYl   reWponWe.  ǧ

Thank   ]oY,  ǧ

Roland  ǧ

 ǧ

 ǧ



AgeRX   -   ǧǧ

 ǧ

Hi   Roland,  ǧ

I   [ill   be   handling   all   of   ]oYr   WYpporX   reqYeWXW.   ThereƅW   noX   an   opXion   for   ]oY   Xo   be   XranWferred   Xo  ǧ

Ted   MYllinW   or   anoXher   Xeam   member.   InWXead,   Iƅd   like   Xo   [ork   [iXh   ]oY   Xo   clear   Yp   oYr  ǧ

commYnicaXion.  ǧ

IƅZe   anW[ered   ]oYr   qYeWXionW   mYlXiple   XimeW,   giZen   WXep-b]-WXep   inWXrYcXionW,   offered   Xo   WchedYle  ǧ

a   phone   call,   and   aWked   qYeWXionW   Xo   addreWW   an]   miWYnderWXanding.   YoY   haZe   refYWed   Xo  ǧ

anW[er   an]   qYeWXionW   or   Xake   adZanXage   of   an]   oXher   aXXempXW   for   YW   Xo   WYpporX   ]oY.   For   oYr  ǧ

Xeam   Xo   help,   ]oY   mYWX   be   [illing   Xo   anW[er   XheWe   qYeWXionW   and   XroYbleWhooX   ]oYr   WiXYaXion  ǧ

YWing   Xhe   WYpporX   opXionW   aZailable   Xo   ]oY.   ǧǧ

I   [anX   Xo   help   ]oY,   bYX   XhaX   can   onl]   happen   if   ]oY   [anX   iX   Xo.   YoY   are   [elcome   Xo   anW[er   Xhe  ǧ

qYeWXionW   IƅZe   aWked   in   preZioYW   reWponWeW   or   Xo   WeX   Yp   a   phone   call   [iXh   me.   If   ]oY   need   an]   of  ǧ

XhoWe   qYeWXionW   reWXaXed,   leX   me   kno[.   Iƅd   be   happ]   Xo   do   XhaX   for   ]oY.  ǧ

Thank   ]oY,  ǧ

RYX   DanielW  ǧ

CYWXomer   SYpporX  ǧ

Online   DocYmenXaXion    ̀    Planning   CenXer   Blog  ǧ

 ǧ

CYWXSQeV   -   ǧǧ

 ǧ

RYX   DanielW--if   Xhe   email   belo[   iW   ]oYr   idea   of   being   helpfYl,   Xhen   I   don'X   [anX   ]oYr   help.  ǧ

ThankW,  ǧ

Roland  ǧ

 ǧ

AgeRX   -   ǧǧ

 ǧ

Hi   JaWon,  ǧ

If   ]oY   change   ]oYr   mind   in   Xhe   fYXYre,   pleaWe   leX   YW   kno[.   We'd   be   happ]   Xo   help   ]oY   and   ]oYr  ǧ

Xeam.   ǧǧ

Thank   ]oY,  ǧ

RYX   DanielW  ǧ


