
7LFNHW   6:   
  

CXVWomeU   -     
  

I   caQQRW   geW   Whe   liQkV   fURP   BXdd\¶V   ChaSel   SUaiVe   WeaP.   
I   dRQ¶W   kQRZ   Zh\   P\   SaVVZRUd   ZaV   aVked   WR   chaQge   becaXVe   I   dR   QRW   XVe   a   SaVVZRUd.   PleaVe   
helS   Pe   be   able   WR   Vee   WhiQgV   agaiQ   
ThaQk   \RX.   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
Hi   GeUd\!   
  

IQ   RUdeU   fRU   a   XVeU   WR   acceVV   PlaQQiQg   CeQWeU   SeUYiceV   a   SaVVZRUd   iV   QRZ   UeTXiUed.   BXW   QR   
ZRUUieV   -   \RX   caQ   cUeaWe   RQe   eaVil\!   TR   cUeaWe   a   SaVVZRUd,   \RX   caQ   click   Qeed   a   SaVVZRUd?   RQ   
Whe   lRgiQ   Sage,   RU   XVe   WhiV   liQk:    hWWSV://accRXQWV.SlaQQiQgceQWeURQliQe.cRP/SaVVZRUd/QeZ   
  

Take   a   lRRk,   aQd   Ueach   back   RXW   if   \RX   haYe   fXUWheU   TXeVWiRQV.   HaSS\   WR   helS!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
I   dRQ¶W   XQdeUVWaQd.   I   did   QRW   UeTXeVW   WR   RXU   a   SaVVZRUd   RQ   P\   V\VWeP   aQd   iW   VWRSSed   ZRUkiQg   
afWeU   WhiV.   
ThiV   iV   Whe   eUURU   ZheQ   I   WU\   WR   YieZ   Whe   PXVic.   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
WhaW   iV   Whe   chXUch   QaPe   \RX¶Ue   WU\iQg   WR   acceVV?   I¶P   acWXall\   QRW   VeeiQg   RQe   called   BXdd\¶V   
ChaSel   liQked   WR   WhiV   ePail   addUeVV   (dadjeaQV@YeUi]RQ.eX).   If   WhiV   iV   Whe   chXUch   QaPe,   iV   WheUe   
aQRWheU   ePail   addUeVV   \RX   PighW   XVe   WR   lRg   iQ?   

  
RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
  
  



CXVWomeU   -     
  

I   aP   geWWiQg   Whe   UeTXeVWV   WR   acceSW   RU   decliQe.   The   eUURU   I   VeQW   \RX   ZaV   Whe   PeVVage   I   geW   ZheQ   
I   WU\   WR   YieZ.   IW   jXVW   VWRSSed   ZRUkiQg.   The   UeVW   Rf   Whe   WeaP   iV   YieZiQg   iW   fiQe.   I   QeYeU   had   WR   SXW   iQ   a   
SaVVcRde   fRU   eiWheU   RQe.   IW   jXVW   caPe   WR   P\   ePail   aQd   I   YieZed   iW.   
dadjeaQV@iclRXd.cRP   
ThaQk   \RX.   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
Glad   WR   claUif\!   
  

IQ   RUdeU   WR   YieZ   a   SlaQ,   \RX   PXVW   lRg   iQ   RU   alUead\   be   lRgged   iQ.   If   RWheU   WeaPPaWeV   aUe   able   WR   
acceVV   WheiU   SlaQV,   WhaW   ZRXld   PeaQ   Whe\¶Ue   alUead\   lRgged   iQ   WR   Whe   bURZVeU   Whe\¶Ue   YieZiQg   Whe   
SlaQ   iQ.   ThiV   iV   a   chaQge   Ze   URlled   RXW   laVW   \eaU   aW   VRPe   SRiQW   fRU   VecXUiW\   SXUSRVeV.   
  

WRXld   \RX   Wake   a   VcUeeQVhRW   Rf   Whe   ePail   \RX¶Ue   clickiQg   RQ   WR   YieZ   Whe   SlaQ   aQd   aWWach   iW   WR   
\RXU   UeSl\   VR   I   caQ   WU\   WR   figXUe   RXW   e[acWl\   ZhaW¶V   haSSeQiQg?   YRX   dRQ¶W   Qeed   a   caPeUa   WR   dR   
WhiV   -   heUe   aUe   gUeaW   iQVWUXcWiRQV   fRU   WakiQg   a   VcUeeQVhRW.   
  

NRWe:   PleaVe   dR   QRW   SaVWe   WhiV   VcUeeQVhRW   iQWR   aQRWheU   dRcXPeQW   (like   WRUd).   DRiQg   WhiV   PakeV   
Whe   aWWachPeQW   difficXlW   (aQd   VRPeWiPeV   iPSRVVible)   fRU   XV   WR   RSeQ.   JXVW   aWWach   Whe   file   diUecWl\.   
  

LRRkiQg   fRUZaUd   WR   heaUiQg   fURP   \RX!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
Did   all   WhiV   iW   jXVW   VWRSSed   afWeU   Whe   23Ud.   The   PXVic   PiQiVWeU   aVked   eYeU\RQe   elVe.   NR   RQe   iV   
lRcked   RXW   e[ceSW   Pe.   I   caQ¶W   aWWach   a   SicWXUe   WR   aQ   RQgRiQg   ePail   RQl\   a   QeZ   RQe.   DR   \RX   haYe   
aQ   ePail   addUeVV.   
ThaQk   \RX.   I   caQ   acceSW   RU   decliQe   I   jXVW   caQ¶W   YieZ   ZhaW   Ze   aUe   ViQgiQg   Zhich   iV   YeU\   iPSRUWaQW.   
PleaVe   helS.   
SeQW   fURP   P\   iPhRQe   

  
  
  
  
  
  



AgenW   1   -     
  

I¶P   haSS\   WR   Walk   \RX   WhURXgh   aWWachiQg   WhaW   VcUeeQVhRW.   WhaW   ePail   clieQW   aUe   \RX   XViQg   VR   I   caQ   
SRiQW   \RX   iQ   Whe   UighW   diUecWiRQ!   

  
RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
The   RQe   WhaW   iV   QRW   ZRUkiQg   iV   aWWached   WR   dadjeaQV@iclRXd.cRP   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
GRWcha!   
  

SR,   ViQce   \RX¶Ue   a   SaUW   Rf   PXlWiSle   RUgaQi]aWiRQV,   ZhaW¶V   SURbabl\   haSSeQiQg   iV   WhaW   \RX¶Ue   
clickiQg   RQ   a   liQk   fRU   AccRXQW   A,   Zhile   \RX¶Ue   lRgged   iQ   RQ   \RXU   bURZVeU   WR   AccRXQW   B.   WheQ   \RX   
click   RQ   a   liQk   fRU   PlaQQiQg   CeQWeU,   iW¶V   W\Sicall\   fRU   a   ceUWaiQ   SlaQ   iQ   a   SaUWicXlaU   accRXQW.   If   \RX¶Ue   
lRgged   iQ   WR   aQ   accRXQW   WhaW   iV   diffeUeQW   WhaQ   Whe   RQe   Whe   liQk   iV   fRU,   PlaQQiQg   CeQWeU   caQ¶W   fiQd   Whe   
SlaQ   aQd   giYeV   aQ   eUURU.   
  

TR   fi[   WhiV,   caQ   \RX   WU\   WR   lRg   RXW   Rf   PlaQQiQg   CeQWeU   RQ   \RXU   bURZVeU   aQd   WheQ   clickiQg   RQ   Whe   
liQk   agaiQ?   WheQ   \RX¶Ue   giYeQ   Whe   RSSRUWXQiW\   WR   lRg   iQ   agaiQ,   be   VXUe   WR   XVe   \RXU   
dadjeaQV@iclRXd.cRP   ePail   addUeVV.   
  

KeeS   Pe   SRVWed   RQ   \RXU   SURgUeVV!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
I¶Ye   QeYeU   gRQe   iQWR   Whe   RWheU   accRXQW.   
The   PXVic   PiQiVWeU   VeQdV   Pe   Whe   liQk   Zeekl\.   I   caQ   acceSW   RU   decliQe   I   jXVW   caQQRW   YieZ   aQ\WhiQg   
ZiWhRXW   Whe   RUigiQal   eUURU   I   VeQW   \RX   cRPiQg   XS.   
She   lRRked   aURXQd   aQd   eYeU\WhiQg   lRRked   fiQe.   She   aVked   Whe   UeVW   Rf   Whe   ZRUVhiS   WeaP   aQd   QR   
RQe   elVe   iV   haYiQg   SURblePV.   CaQ   Ze   Pake   callV   WR   ZRUk   RQ   WhiV   WRgeWheU?   
I   Qeed   iW   fi[ed.   ThaQk   \RX.   
GeUd\   
SeQW   fURP   P\   iPhRQe   



AgenW   2   -     
  

Hi   GeUd\,   
  

Ale[iV   heUe!   RXW   iV   aVViVWiQg   aQRWheU   cXVWRPeU   VR   I   hRSe   \RX   dRQ¶W   PiQd   if   I   chiPe   iQ.   I   had   a   
chaQce   WR   Wake   a   lRRk   aW   \RXU   accRXQWV   aQd   \RXU   SaVW   ePailV.   I   dR   ZaQW   WR   Pake   RQe   WhiQg   cleaU:   
ThiV   haV   QRWhiQg   WR   dR   ZiWh   beiQg   ³lRcked   RXW´   Rf   aQ   accRXQW   aQd   iW   iV   QRW   deSeQdeQW   RQ   ZheWheU   
RU   QRW   RWheU   WeaP   PePbeUV   caQ   acceVV   Whe   SlaQ.     
  

BefRUe   Ze   PRYe   fRUZaUd,   I   ZaQW   WR   Wake   a   TXick   VWeS   back   aQd   Pake   VXUe   Ze¶Ue   RQ   Whe   VaPe   
Sage.   FURP   \RXU   UeVSRQVeV,   I¶P   QRW   100%   VXUe   \RX¶Ye   WUied   Whe   VWeSV   WhaW   RXW   haV   RXWliQed.   
WRXld   \RX   PiQd   giYiQg   WhiV   a   VhRW,   VWeS-b\-VWeS,   aQd   leWWiQg   XV   kQRZ   Zhich   VWeS   \RX¶Ue   geWWiQg   
VWXck   RQ?   
  

FiUVW,   Pake   VXUe   lRgged   RXW   Rf   PlaQQiQg   CeQWeU   cRPSleWel\   RQ   \RXU   PRbile   bURZVeU   AND   Whe   
PRbile   aSS.   
GR   back   WR   \RXU   VchedXliQg   ePail   aQd   click   RQ   Whe   liQk   agaiQ.   YRX   VhRXld   be   diUecW   WR   Whe   cRUUecW   
chXUch   accRXQW   lRgiQ.   
If   \RX   dR   QRW   kQRZ   \RXU   SaVVZRUd   fRU   BXdd\¶V   ChaSel,   leW¶V   geW   \RX   a   QeZ   RQe.   TR   UeVeW   \RXU   
SaVVZRUd,   \RX   caQ   click   Qeed   a   SaVVZRUd?   RQ   Whe   lRgiQ   Sage,   RU   XVe   WhiV   liQk:   
hWWSV://accRXQWV.SlaQQiQgceQWeURQliQe.cRP/SaVVZRUd/QeZ   
  

AV   \RX¶Ue   ZRUkiQg   WhURXgh   WheVe   VWeSV,   SleaVe   leW   XV   kQRZ   Zhich   RQe   iVQ¶W   ZRUkiQg   aQd   ZhaW   iV   
haSSeQiQg   ZheQ   \RX   WU\   iW.     
  

ThaQkV   fRU   ZRUkiQg   RQ   WhiV   ZiWh   Pe,   GeUd\!   
  

Ale\iW   RoWe  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
I   haYe   WUied   all   WhRVe   WhiQgV.   
The   SRiQW   iV   WheUe   aUe   QR   SaVVZRUdV   aQd   lRg   iQV.   AQ   ePail   haV   alZa\V   cRPe   fURP   RXU   PXVic   
WeaP   leadeU.   YRX   acceSW   RU   deQ\   aQd   WheQ   \RX   caQ   YieZ.   She   haV   lRRked   aW   iW   aQd   QRWhiQg   lRRkV   
diffeUeQW.   
AQd   eYeU\RQe   elVe   RQ   Whe   WeaP   caQ   geW   iW   aQd   YieZ   iW.   I   caQQRW.   YRX   caQ¶W   call   SeRSle?   ThiV   iV   
YeU\   fUXVWUaWiQg.   ThaQk   \RX.   
SeQW   fURP   P\   iPhRQe   
  
  
  



AgenW   2   -     
  

Hi   GeUd\,   
  

I¶P   VRUU\   WhiV   iV   VR   fUXVWUaWiQg   fRU   \RX!   We   defiQiWel\   aUe   dRiQg   RXU   beVW   WR   ZRUk   ZiWh   Whe   
iQfRUPaWiRQ   \RX¶Ye   giYeQ   XV.   We   aUe   PRUe   WhaQ   ZilliQg   WR   geW   RQ   a   ShRQe   call   if   iW   helSV,   bXW   ZiWh   
lRgiQ   iVVXeV,   XVXall\,   WheVe   WhiQgV   aUe   beWWeU   haQdled   Yia   ePail   ZheUe   Ze   caQ   giYe   \RX   a   liVW   Rf   
VWeSV   aQd   VeQd   VcUeeQVhRWV   if   Qeeded.   HeUe¶V   Whe   WhiQg:   TheUe   aUe   SaVVZRUdV   aVVRciaWed   ZiWh   
SURfileV.   WhaW¶V   SURbabl\   haSSeQiQg   iV   Whe   fRlkV   RQ   Whe   WeaP   eiWheU   kQRZ   WheiU   SaVVZRUd   aQd/RU   
Whe\¶Ue   lRgged   iQWR   Whe   cRUUecW   accRXQW   ZheQ   Whe\   click   RQ   Whe   VchedXliQg   liQk.   
  

ThaW   Vaid,   dReV   WhiV   haSSeQ   ZheQ   \RX   WU\   WR   click   RQ   Whe   VchedXliQg   liQk   fURP   Whe   deVkWRS   
YeUViRQ?     
  

SchedXliQg   a   PhRQe   Call   
AgaiQ,   WhiV   kiQd   Rf   iVVXe   caQ   be   eYeQ   PRUe   fUXVWUaWiQg   RYeU   Whe   ShRQe   ViQce   iW¶V   haUdeU   WR   
deVcUibe   ZhaW   Sage   \RX¶Ue   RQ,   ZhaW   eUURU   PeVVage   \RX¶Ue   geWWiQg,   eWc.   HRZeYeU,   if   \RX¶d   like   WR   
VchedXle   a   call   ZiWh   Pe,   \RX   caQ   dR   VR   fURP   WhiV   liQk:   
  

ZZZ.caleQdl\.cRP     
  

OQ   WhaW   fRUP,   \RX'll   be   aVked   abRXW   a   WickeW   QXPbeU.   YRXUV   iV   #8765309   
  

ThaQkV   fRU   ZRUkiQg   RQ   WhiV   ZiWh   Pe,   GeUd\!   
  

Ale\iW   RoWe  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
I   Qeed   a   ShRQe   call   SleaVe.   CaQ   \RX   call   QRZ.   
800-600-6014.   I   Qeed   WR   e[SlaiQ.   BecaXVe   I   WhiQk   Ze   aUe   PiVViQg   VRPeWhiQg.   
I   haYe   WZR   fXQeUalV   WRPRUURZ   aQd   WheQ   iW   iV   SXQda\   aQd   I   Qeed   WR   Vee   Whe   PXVic.   
ThaQk   \RX   VR   PXch.   
SeQW   fURP   P\   iPhRQe   

  
CXVWomeU   -     

  
I   caQ¶W   ZaiW   XQWil   MRQda\..SleaVe.   
SeQW   fURP   P\   iPhRQe   

  
  

  



AgenW   1   -     
  

Hi   GeUd\   -   CaQ   I   giYe   \RX   a   call   WRda\   WR   Vee   if   Ze   caQ   VRUW   WhiQgV   RXW?   
  

If   VR,   leW   Pe   kQRZ   a   feZ   WiPeV   \RX¶Ue   aYailable   WRda\   aQd   Whe   WiPe]RQe   \RX¶Ue   iQ.   
  

I¶ll   lRRk   fRU   \RXU   UeSl\!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
I   aP   geWWiQg   Uead\   WR   gR   WR   WZR   fXQeUalV   WRda\.   Wh\   I   Vaid   WR   call   Pe   \eVWeUda\.   
BXW   didQ¶W   heaU   back   fURP   Whe   lad\   ZhR   aVked.   She   Vaid   \RX   ZeUe   bXV\.   I   aP   EST   bXW   WRda\   iV   
QRW   a   gRRd   da\.   
WhaW   WiPe   ]RQe   aUe   \RX?   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
SRUU\   abRXW   WhaW   ViUgiQia.   DXe   WR   RXU   ageQWV   beiQg   iQ   diffeUeQW   WiPe   ]RQeV   Ze   ZeUeQ¶W   able   WR   Vee   
\RXU   laWeVW   UeSlieV   XQWil   QRZ.   
  

If   WRda\   iVQ¶W   a   gRRd   da\,   gR   ahead   aQd   click   WhiV   liQk   VR   Ze   caQ   geW   a   call   VchedXled   fRU   \RX.   
  

NRWe:   PleaVe   UefeUeQce   WhiV   WickeW   QXPbeU   (888773)   ZheQ   VchedXliQg   \RXU   call!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
NR   

  
SeQW   fURP   P\   iPhRQe   

  
  
  
  
  
  



AgenW   1   -     
  

Hi   GeUd\!   
  

WeUe   \RX   able   WR   geW   \RXU   accRXQWV   figXUed   RXW?   If   QRW,   feel   fUee   WR   VchedXle   a   call.   We'll   geW   iW   
figXUed   RXW   fRU   \RX!   

  
RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   

  
CXVWomeU   -     

  
GR   ahead   aQd   call   Pe   back   RXW.   SRUU\   I   PiVVed   \RXU   call.   The\   aUe   SaYiQg   RXU   URad   aQd   VR   
QRiV\   didQ¶W   heaU   ShRQe.   I¶ll   caUU\   iW   XQWil   Ze   Walk.   IW   iV   10aP.   I¶P   aYailable   XQWil   1SP.   
ThaQk   \RX   
GeUd\   
SeQW   fURP   P\   iPhRQe   

  
AgenW   1   -     

  
Hi   GeUd\,   
  

SiQce   iW¶V   FUida\,   Ze   likel\   ZRQ¶W   be   able   WR   VchedXle   a   call   XQWil   MRQda\.   YRX   caQ   dR   WhaW   aW   WhiV   
liQk:     
  

Planning   CenWeU   SeUYiceV   
  

NRWe:   PleaVe   UefeUeQce   WhiV   WickeW   QXPbeU   (888766)   ZheQ   VchedXliQg   \RXU   call!   
  

RYX   DanielW  ǧ
CYWXomer   SYpporX  ǧ
Online   DocYmenXaXion    ̀    Planning   CenXer   Blog   
  
  


