Distilled Bottled Water (142f) 1:05

00:00:00,480 --> 00:00:05,040 [Speaker 0] [phone ringing] [clears throat] Good afternoon, FDA. 

00:00:06,540 --> 00:00:13,240 [Speaker 1] Hello. I have a question about, uh, bottled water safety. Can you help me, please? 

00:00:13,860 --> 00:00:14,660 [Speaker 0] What's your question? 

00:00:15,840 --> 00:00:29,520 [Speaker 1] Okay. Um, I have-- I just bought a case of distilled bottled water, and it has been in a refrigerator that is no longer working. 

00:00:30,680 --> 00:00:35,420 [Speaker 1] And my question is, is the water still safe to drink? 

00:00:37,340 --> 00:00:45,140 [Speaker 0] If it does not say that it requires refrigeration, then it should be safe because there was not a requirement for it to have been refrigerated. 

00:00:47,120 --> 00:00:52,540 [Speaker 1] Okay. And bottled water is not necessarily a requirement for- 

00:00:52,560 --> 00:00:55,440 [Speaker 0] It would tell you on the packaging if it requires refrigeration. 

00:00:56,300 --> 00:00:58,820 [Speaker 1] Yeah. So that's my cue. 

00:01:02,140 --> 00:01:02,460 [Speaker 1] Okay. 

00:01:02,480 --> 00:01:02,640 [Speaker 0] Yeah. 

00:01:02,640 --> 00:01:03,540 [Speaker 1] Thank you. Bye. 

00:01:03,580 --> 00:01:04,800 [Speaker 0] No problem. Bye-bye.
