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Speaker A: Good morning, FDA.

Speaker B: Hello, good morning.

Speaker A: Good morning, FDA.

Speaker B: Actually, I have a question. I'm building a chocolate brand. I have a solid chocolate product made from cocoa and dried whole milk and ground whole dates. So the dates are the only sweetening ingredient and it's only dried and ground. So it's not date sugar or syrup or isolated sugar. Assuming that the product meets the required chocolate liquor and the milk fat, milk solids, can the ground whole dates qualify as a nutritive carbohydrate sweetener so that we can legally be calling the bar as milk chocolate?

Speaker A: You're going to need to put this question in writing so that it can be fully understood and looked at with the regulation. If you go onto our website, it's fda.gov. Once you're there, you want to select food from the main menu.

Speaker B: Okay.

Speaker A: And down at the bottom of the food page, you'll see a white button that says submit an inquiry. And that's what you want to do.

Speaker B: Submit an inquiry. So, I am on your website now. Contact the Human Foods Program. Email updates, industry. Hmm, weird. Human Foods Program.

Speaker A: Are you on the food page?

Speaker B: Yes, I am on your landing page, which has hope. FDA approves first drug to treat Alexander disease.

Speaker A: So watch it onto the main page. You're going to select food from the main menu, and once on the food page, you're going to go to the bottom, and you're looking for submit an inquiry.

Speaker B: Okay, got it. Okay, yeah, I'm on it. Thank you so much.

Speaker A: No problem.

Speaker B: I appreciate it very much.

Speaker A: Submit that inquiry, but be very detailed. Like, you asked the question in great detail, but if you're referencing a specific regulation, also mention the regulation that you're referencing. So that we can look at what your question is and the regulation that you're asking about to be sure that that is the actual regulation that you should be using regarding your product.

Speaker B: Okay.

Speaker A: Okay?

Speaker B: Sure. And may I ask you, what is the lead time to reply?

Speaker A: There's not a specific time. It depends on the work volume and the complexity of the question.

Speaker B: Okay. Got it. Okay. Thank you very much. I appreciate it.

Speaker A: No problem at all. Thank you.

Speaker B: Thank you. Bye-bye. Have a good

Speaker A: day. You too. Perfect.
