ICEE Slushy Complaint (14f0) 4:41

00:00:00,480 --> 00:00:06,380 [Speaker 0] [phone ringing] Food and Drug Administration, how may I help you? 

00:00:07,540 --> 00:00:20,000 [Speaker 1] Yes, hi. I would like to make a complaint. There's a product, it's called ICEE. It's a frozen product, and they actually put tranquilizers in their ICEE products. It's, it's, it's one of their main ingredients- 

00:00:20,380 --> 00:00:20,520 [Speaker 0] Right. 

00:00:20,520 --> 00:00:32,800 [Speaker 1] -uh, on this, uh, on this product. And I would like to bring that to your attention, because I don't think that should be in any dairy, um, ICEE slushy products whatsoever. But it's actually in their product. 

00:00:33,940 --> 00:00:34,540 [Speaker 0] So is this- 

00:00:34,580 --> 00:00:35,940 [Speaker 1] And it says tranquilizers. 

00:00:36,720 --> 00:00:40,700 [Speaker 0] Is this, like, sold at the grocery store, or are you talking the stuff sold at 7-Eleven? 

00:00:41,860 --> 00:00:45,320 [Speaker 1] No, it's stuff sold at a grocery store and at 7-Eleven. 

00:00:46,200 --> 00:00:49,360 [Speaker 0] Okay. And it's-- So at the grocery store, is it a packaged product? 

00:00:50,480 --> 00:00:50,940 [Speaker 0] Frozen? 

00:00:51,100 --> 00:01:02,900 [Speaker 1] It's, it's in packaged products. It's, it's sold in, in, in various places. And when I bought it before in a, uh, packaged setting, it said tranquilizers on the package. 

00:01:05,180 --> 00:01:08,800 [Speaker 0] Uh, uh, and so as an ingredient, it says tranquilizers? 

00:01:09,580 --> 00:01:09,940 [Speaker 1] Yes. 

00:01:11,640 --> 00:01:24,500 [Speaker 0] Okay. The FDA would want to know about that. Um, so, uh, we would have you submit a complaint to the FDA through our portal on our website. It'll go directly to the office that does the investigation. 

00:01:26,460 --> 00:01:29,560 [Speaker 1] Okay. I could do that. I could do that later on today. 

00:01:30,280 --> 00:01:33,120 [Speaker 0] Okay. Let me tell-- I can tell you how, how you can find it. 

00:01:35,040 --> 00:01:38,640 [Speaker 1] I got it. I got it through the Google. I got it on Google, and it told me either- 

00:01:38,680 --> 00:01:38,800 [Speaker 0] Yes. 

00:01:38,800 --> 00:01:56,700 [Speaker 1] -to call or actually the, the, uh... When I asked the guy about it, he actually worked for ICEEs. He says, "Well, we don't actually make the product. It's a company called Joe." And I said, "Why is the tranquilizer in your product?" You know, that stuff is harmful. It shouldn't be in no frozen desserts. Am, am I right? 

00:01:57,340 --> 00:02:01,140 [Speaker 0] Yeah, I, I agree with that one. Um, yeah. So if, if- 

00:02:01,160 --> 00:02:08,100 [Speaker 1] And they've been doing this, ma'am, they've been, they've been doing this for years, years and years and years and years. 

00:02:08,479 --> 00:02:08,960 [Speaker 2] Get out. 

00:02:09,340 --> 00:02:09,720 [Speaker 1] Thank you. 

00:02:10,820 --> 00:02:15,220 [Speaker 0] Yeah. So, um, if you found the safety reporting portal, that's where you put your complaint. 

00:02:16,340 --> 00:02:17,120 [Speaker 0] And, and, uh- 

00:02:17,220 --> 00:02:17,340 [Speaker 1] Okay. 

00:02:17,340 --> 00:02:21,600 [Speaker 0] -they'll ask you for more information on places you've purchased it, et cetera. 

00:02:23,040 --> 00:02:37,720 [Speaker 1] Well, what I could do is I could go buy a ICEE product. I could go to the supermarket, look for a ICEE product, take the back of the picture of the packaging, and then that'll be my proof right there because it says tranquilizers actually as an ingredient on the packaging. 

00:02:38,420 --> 00:02:38,700 [Speaker 0] Okay. 

00:02:40,400 --> 00:02:40,760 [Speaker 0] Yeah, for sure. 

00:02:40,780 --> 00:02:59,020 [Speaker 1] And I want to say another thing. There's-- Ma'am, there's others companies, there's companies like, uh, uh, you know, using Red 40. There's various companies that are using different ingredients that are, are banned. Like, um, Pope-- I would say, like, another thing is 

00:03:00,340 --> 00:03:09,980 [Speaker 1] they have, uh, Popeyes, and I found out Popeyes has 40 ingredients in their chicken sandwiches, and some of the ingredients are man-made. 

00:03:11,280 --> 00:03:11,540 [Speaker 1] Um... 

00:03:12,560 --> 00:03:13,680 [Speaker 0] Okay. So Popeyes- 

00:03:16,380 --> 00:03:25,940 [Speaker 1] Right. They would have 40 ingredients, and the chicken's not like regular chicken. You can peel it off with your finger, you know. It just has-- It's a weird texture to it. 

00:03:26,780 --> 00:03:27,920 [Speaker 0] Okay. Uh, a complaint- 

00:03:28,500 --> 00:03:28,500 [Speaker 1] Um- 

00:03:28,720 --> 00:03:34,440 [Speaker 0] A complaint about Popeyes would go to your local health department because it's a retail establishment. 

00:03:34,520 --> 00:03:34,820 [Speaker 1] Okay. 

00:03:35,300 --> 00:03:35,340 [Speaker 0] Okay? 

00:03:35,340 --> 00:03:40,060 [Speaker 1] Now, the other complaint, though, I would, I would go get the packaging and send it to you guys, right? 

00:03:41,200 --> 00:03:46,400 [Speaker 0] Um, for-- No, you don't send it to us. You just enter it into the database, the information. 

00:03:46,460 --> 00:03:47,480 [Speaker 1] Okay. I'll do that. 

00:03:48,240 --> 00:03:52,200 [Speaker 0] Your contact information, et cetera. And, and what state are you calling from, sir? 

00:03:53,400 --> 00:03:54,580 [Speaker 1] I'm calling from New Jersey. 

00:03:55,100 --> 00:03:57,300 [Speaker 0] Okay. All right, great. So if you could submit that- 

00:03:57,340 --> 00:04:07,400 [Speaker 1] But you guys will definitely get the-- I hope you guys-- When I give you the information, I really hope you put the hammer for allowing that ingredient in there. I mean, I really hope you find them, 

00:04:09,020 --> 00:04:18,959 [Speaker 1] really, you know, put them on the news about it because everybody should be aware about it. Nobody should be able to eat that kind of crap and have that ingredient in it. That's totally unacceptable. 

00:04:19,200 --> 00:04:22,980 [Speaker 0] No, I agree with you, sir. Then if you submit that complaint, then the FDA will- 

00:04:23,200 --> 00:04:23,640 [Speaker 1] Oh, I will. 

00:04:23,640 --> 00:04:24,140 [Speaker 0] -do research. 

00:04:24,200 --> 00:04:30,500 [Speaker 1] I'll go get a package, I'll take a picture of it, and then I'll bring that, uh, proof to you guys, and I'll send it directly in to you. 

00:04:31,200 --> 00:04:33,300 [Speaker 0] Okay. All right. Thank you so much for calling. 

00:04:33,500 --> 00:04:33,820 [Speaker 1] Thank you. 

00:04:34,200 --> 00:04:34,800 [Speaker 0] Okay. Bye-bye. 

00:04:34,820 --> 00:04:35,660 [Speaker 1] Appreciate it. Bye.

