Vegetable Safety (f454) 6:17

00:00:00,500 --> 00:00:06,540 [Speaker 0]
[dial tone] Good morning, Food and Drug Administration. What state are you calling us from today? 

00:00:07,180 --> 00:00:08,700 [Speaker 1]
Yes, I'm calling from New York State. 

00:00:09,280 --> 00:00:10,120 [Speaker 0]
Okay. How can we help you? 

00:00:10,820 --> 00:00:15,760 [Speaker 1]
Yes. First of all, I want to say thank you so much picking up on the first ring like that. Absolutely wonderful. 

00:00:16,100 --> 00:00:18,020 [Speaker 0]
Oh, you're welcome. 

00:00:18,100 --> 00:00:23,720 [Speaker 1]
Yes. Uh, I want to say that they have this thing called, uh, about the parasites, um, for vegetables. 

00:00:24,860 --> 00:00:24,900 [Speaker 0]
I'm sorry? 

00:00:24,980 --> 00:00:32,800 [Speaker 1]
And I, and I eat only organic foods, so I want to ask you, are the, um, vegetables, um, organic vegetables in packages- 

00:00:32,800 --> 00:00:51,640 [Speaker 0]
It's still unclear. Yeah, it's still unclear exactly what it is. They think it might have been connected to lettuce, but it's still being traced back. Uh, we don't have, uh, can't tell you definitively what, what it is, what it isn't. Um, so I wouldn't say just because you're eating one type of thing, you're, you're good to go. We're just, we're not saying anything like that because we just don't have all the information yet. 

00:00:52,580 --> 00:01:05,580 [Speaker 1]
Wow. Okay. So, um, if I have, um, frozen vegetables, right, um, and I only have one frozen vegetables, but they-- I've had them like maybe for two months already, I guess that would be okay for me to eat because it's- 

00:01:06,040 --> 00:01:07,380 [Speaker 0]
Yeah, that was... I mean, 

00:01:08,720 --> 00:01:10,720 [Speaker 0]
yeah, I mean, this is a more recent, uh- 

00:01:11,120 --> 00:01:12,180 [Speaker 1]
Right, that's what I'm thinking. 

00:01:12,220 --> 00:01:25,160 [Speaker 0]
More recent situation. So, um, I mean, the biggest areas is the, is the, um, some of the fresh, uh, fruits and vegetables. Um, again, they think it's likely connected to lettuce, but, um, still a very, um, 

00:01:26,660 --> 00:01:31,600 [Speaker 0]
still evolving situation. Um, so we don't like to give, you know, a definitive when we don't know yet. 

00:01:32,240 --> 00:01:35,040 [Speaker 1]
Right. Now, what about, um, bananas? Because I eat bananas. 

00:01:35,080 --> 00:01:39,200 [Speaker 0]
Yeah, I, I don't, I don't see bananas on any of the lists, so I would say that's okay. 

00:01:39,800 --> 00:01:44,580 [Speaker 1]
Okay, great. So it's really like that. And I eat a lot of vegetables, you know, like the leafy types. 

00:01:44,900 --> 00:01:44,920 [Speaker 0]
Yeah. 

00:01:44,940 --> 00:01:54,020 [Speaker 1]
Okay. Okay, so even the frozen vegetables in packages that like for like, for now, it could be possibly be in those frozen vegetables. Am I correct? 

00:01:54,580 --> 00:01:54,760 [Speaker 0]
Correct. 

00:01:54,820 --> 00:02:07,600 [Speaker 1]
Okay. Okay, so I'll just eat the one. I only have one left, um, from that's from like two months ago, so I'll eat that, but I won't buy any other things then. So for example, Whole Foods is selling, um, they have these salad kits, like kale. 

00:02:07,620 --> 00:02:07,660 [Speaker 0]
Right. 

00:02:07,660 --> 00:02:13,080 [Speaker 1]
I always get them. So, uh, you're recommending, they're recommending that maybe we shouldn't get that. Is that correct? 

00:02:13,580 --> 00:02:21,740 [Speaker 0]
No, we're not saying what you shouldn't or just do, just to be cognizant and to wash things and stuff. There's no recall on any item, so we really don't have any more information beyond that to offer, unfortunately. 

00:02:22,380 --> 00:02:31,100 [Speaker 1]
Okay, but the things that the, um, the salad kit comes like in a bag, and it's already sealed in a bag with, you know, the cheese separate and the croutons. 

00:02:31,260 --> 00:02:36,940 [Speaker 0]
Yeah, I understand. It doesn't matter. It's still, there's still salad in there, so we still don't know what, what, what got affected and what didn't. 

00:02:37,700 --> 00:02:47,000 [Speaker 1]
Yes. Wow. So what can it-- since, um, you know, fruits and vegetables are like really important to eat every day, um, what can one do then? What would, what do they recommend? 

00:02:47,180 --> 00:02:57,660 [Speaker 0]
I believe that's, that's nutrition guidance. We're not, unfortunately, we're not able to give that guidance out. That would be a question for your doctor or healthcare provider, nutritionist. Um, we can only say that you should avoid those for right now. 

00:02:58,300 --> 00:03:00,780 [Speaker 1]
Okay. Just the lettuce. Is, is there anything else we should avoid? 

00:03:01,700 --> 00:03:02,680 [Speaker 0]
No, not that I'm aware of. 

00:03:03,380 --> 00:03:08,340 [Speaker 1]
Okay. So kale is okay, and you're saying to-- but you have to wash it really well? 

00:03:08,680 --> 00:03:08,860 [Speaker 0]
Right. 

00:03:10,000 --> 00:03:21,520 [Speaker 1]
Okay. Wow. All right. So now the other thing I was going to say, when will... I, I, I'm probably just going to just not eat anything right now. So, um, until they figure this out, um, 

00:03:22,600 --> 00:03:25,220 [Speaker 1]
how, how long do you think it's going to take for them to figure this out? 

00:03:26,480 --> 00:03:28,800 [Speaker 0]
Uh, your guess is as good as mine. Hopefully soon. 

00:03:30,000 --> 00:03:39,640 [Speaker 1]
Hmm. Okay. Okay. So, um, again, it's just lettuce, but you say it could possibly be spinach, kale, and other things too. Is that correct? 

00:03:40,220 --> 00:03:40,660 [Speaker 0]
Correct. 

00:03:41,520 --> 00:03:48,640 [Speaker 1]
Okay. I'll just stay off it altogether. Well, I want to say this to you. Um, you'd be con-- you're considered a great American. 

00:03:49,120 --> 00:03:50,720 [Speaker 0]
All right. Thank you. 

00:03:50,720 --> 00:04:06,700 [Speaker 1]
Yes. Anyone who works for the Food and Drug Administration and is providing a service like that is a great American. And so I want to thank you on behalf of everyone who called in and has never said thank you to you. I'm saying thank you to you. You have wonderful telephone manners. And if I could just- 

00:04:06,800 --> 00:04:10,260 [Speaker 0]
Oh, well, if you want to, if you want to send a note to my supervisor, you're welcome to. [laughs] 

00:04:10,300 --> 00:04:19,680 [Speaker 1]
Yeah. The thing is, I was going to say, I don't... Um, my computer things are down. That's why I made the call. But if you give me a chance and you transfer me over to your supervisor and give me your first name. 

00:04:19,820 --> 00:04:26,000 [Speaker 0]
Oh, yeah. Unfortunately, they don't... There's no ability to transfer. Um, but, you know, just, uh, you know, just, just, uh- 

00:04:26,400 --> 00:04:43,940 [Speaker 1]
Can I do this then? May-- Is it possible to do this then? Um, it's 10:09. We've been speaking for maybe two minutes, two or three minutes. Is there a way that you can flag the telephone call if it's recorded and ask them to listen to this and then, um, ask, uh, and you-- I'll just ask them to place my comments in your personnel file. Is that possible? 

00:04:45,140 --> 00:04:50,680 [Speaker 0]
Uh, to leave a voicemail? Yeah. Someone's going to end up... There's like five people on the phone, so someone will end up picking up. But I, um- 

00:04:51,560 --> 00:04:54,140 [Speaker 1]
But I'm saying, is, is this-- has this call been recorded? 

00:04:54,320 --> 00:04:55,500 [Speaker 0]
It, it has been, yes. 

00:04:55,860 --> 00:05:05,340 [Speaker 1]
Great. So can you ask your supervisor? Today's the, um, the 17th of July 2026. It's 10:09 now. I got on the telephone with you maybe, um, 10:06. 

00:05:05,840 --> 00:05:05,860 [Speaker 0]
Yeah. 

00:05:05,880 --> 00:05:06,760 [Speaker 1]
And if you ask them- 

00:05:06,800 --> 00:05:11,340 [Speaker 0]
I can tell. I can... Yeah, I can certainly tell her. There's a case number. I can tell her to listen in. That's, that's no problem. 

00:05:11,420 --> 00:05:37,760 [Speaker 1]
Oh, yeah, that'd be wonderful. And then, um, on this one, I'm going to say you have one-- as I mentioned already, you have wonderful telephone manners. You provided me with the information that I needed to know, and you willingly did this. And I could tell that you take your responsibility, um, you know, in helping the public and serving the public this way very seriously. And you really are, um, um, I could tell already you're, you're an excellent worker. Um- 

00:05:38,120 --> 00:05:43,840 [Speaker 0]
I, I appreciate that. I'm sure, I'm sure she will as well. So, um, I'll, I'll give her the case number to listen in. I appreciate that. 

00:05:44,360 --> 00:05:51,160 [Speaker 1]
Oh, you're so welcome. And again, I want my comments placed in your personnel file so when you come up for review, you get an outstanding review. 

00:05:51,320 --> 00:05:51,420 [Speaker 0]
Uh-huh. 

00:05:51,440 --> 00:05:54,740 [Speaker 1]
And again, one caller represents many callers. 

00:05:55,060 --> 00:05:55,080 [Speaker 0]
Yeah. 

00:05:55,080 --> 00:05:58,980 [Speaker 1]
And tell your supervisor that she's doing an excellent job of training also. 

00:05:59,340 --> 00:06:01,860 [Speaker 0]
All right. Okay. She'll want to hear that. All right. 

00:06:02,020 --> 00:06:02,540 [Speaker 1]
Yeah. 

00:06:02,540 --> 00:06:11,440 [Speaker 0]
We're, um, we're definitely, uh, busy. We got a lot of, a lot of calls coming in, so we're gonna, um, wrap up. I'll definitely, um, I'll definitely let her know to listen in. 

00:06:11,480 --> 00:06:13,960 [Speaker 1]
Thank you so much, sir. Have a wonderful day. 

00:06:14,080 --> 00:06:14,720 [Speaker 0]
All right. You too. 

00:06:15,280 --> 00:06:16,200 [Speaker 1]
Thank you. Bye-bye. 

00:06:16,420 --> 00:06:17,200 [Speaker 0]
Bye-bye.

