Wendy’s Moldy Salad (cfdd) 2:25

00:00:00,480 --> 00:00:04,940 [Speaker 0] [phone ringing] Good afternoon, FDA. 

00:00:06,360 --> 00:00:09,600 [Speaker 1] Uh, yes, uh, I had purchased some stuff from Wendy's 

00:00:10,620 --> 00:00:19,560 [Speaker 1] in Nashville. It was like a, a, a tossed salad with, um, apples in it and 

00:00:21,280 --> 00:00:24,800 [Speaker 1] grilled chicken, but the chicken is moldy. 

00:00:26,080 --> 00:00:56,280 [Speaker 0] Okay. I-- Because the FDA does not regulate retail locations, we don't regulate restaurants, they're regulated by your state-leveled health department. Also, the chicken would fall under the US Department of Agriculture. So one of the two may be where you want to start your complaint process. I would first reach out to USDA, the United States Department of Agriculture, to report the chicken, but also file that complaint with the state health department about the restaurant. 

00:00:57,400 --> 00:01:02,000 [Speaker 1] Yeah, I'll tell you, because, you know, it-- I mean, it's cut up chicken though, you know, 

00:01:03,140 --> 00:01:05,300 [Speaker 1] but it got mold on it. 

00:01:06,080 --> 00:01:11,040 [Speaker 0] I'm so sorry you had that experience. Yeah. Do you have a number for USDA, or do you want me to get one for you? 

00:01:12,120 --> 00:01:13,160 [Speaker 1] Yeah, get one for me. 

00:01:13,720 --> 00:01:14,960 [Speaker 0] Okay. Give me one minute. 

00:01:15,240 --> 00:01:22,480 [Speaker 1] If the Wendy's in Nashville, tell them to go there and order the same dish. [laughs] Guarantee you it'll have mold in it. 

00:01:23,700 --> 00:01:27,040 [Speaker 0] Hmm. Okay. Give me one second. I'm gonna give you USDA's number. 

00:01:28,120 --> 00:01:47,300 [Speaker 1] Yeah. [keyboard clicking] I didn't even need it. 

00:01:49,940 --> 00:01:53,560 [Speaker 0] The number for USDA is 1-800... 

00:01:55,120 --> 00:01:55,740 [Speaker 1] 1-800... 

00:01:57,600 --> 00:01:59,180 [Speaker 0] Yes, 414... 

00:02:00,740 --> 00:02:02,320 [Speaker 1] 414... 

00:02:02,940 --> 00:02:05,080 [Speaker 0] Uh-huh. 1226. 

00:02:06,120 --> 00:02:10,680 [Speaker 1] 1226. Okay. 

00:02:10,680 --> 00:02:11,140 [Speaker 0] Yeah. 

00:02:11,140 --> 00:02:12,200 [Speaker 1] I sure appreciate it. 

00:02:12,880 --> 00:02:16,100 [Speaker 0] No problem. And if you need anything from us, you can give us a call, okay? 

00:02:17,040 --> 00:02:17,360 [Speaker 1] Mm-hmm. 

00:02:18,180 --> 00:02:18,460 [Speaker 0] All right. 

00:02:18,500 --> 00:02:18,520 [Speaker 1] Yeah. 

00:02:18,540 --> 00:02:19,980 [Speaker 0] Have a good night. Thank you. 

00:02:20,420 --> 00:02:20,920 [Speaker 1] Yeah. 

00:02:20,960 --> 00:02:21,560 [Speaker 0] Bye-bye. 

00:02:23,240 --> 00:02:24,240 [Speaker 1] Man, that's mold.

