Workout Supplement Death (bc26) 11:58

00:00:00,480 --> 00:00:05,140 [Speaker 0] [phone ringing] FDA Information Center, Tom speaking. How can I help? 

00:00:06,480 --> 00:00:10,960 [Speaker 1] I was just speaking with someone earlier, but just got disconnected. I think I accidentally hit, uh, the wrong button. 

00:00:11,140 --> 00:00:11,240 [Speaker 0] Oh. 

00:00:11,240 --> 00:00:11,380 [Speaker 1] He said- 

00:00:12,260 --> 00:00:14,280 [Speaker 0] Yeah, I think that, uh, this is-- you're the one- 

00:00:14,340 --> 00:00:14,820 [Speaker 1] Oh, yeah. 

00:00:14,820 --> 00:00:18,340 [Speaker 0] -the, the son, the son died because of, uh, this Total War. Okay, so- 

00:00:18,440 --> 00:00:19,240 [Speaker 1] Right, exactly. 

00:00:19,260 --> 00:00:27,040 [Speaker 0] I mean, I, I'm, I'm, I'm talking-- I'm chatting with my, uh, my, my, uh, my supervisor about it now. How old was your son? 

00:00:28,320 --> 00:00:29,100 [Speaker 1] He was 41. 

00:00:29,840 --> 00:00:30,380 [Speaker 0] 40, okay. 

00:00:31,660 --> 00:00:34,140 [Speaker 1] Three children, yeah. Um, 

00:00:36,320 --> 00:00:44,240 [Speaker 1] really sweet girlfriend, and yeah. I mean, he had-- he's been married before, but, but, um, so yeah, he's still in a- 

00:00:44,920 --> 00:00:45,100 [Speaker 0] Yeah. 

00:00:45,100 --> 00:00:50,460 [Speaker 1] -with a different woman. [laughs] But he, it's-- he had found a really good woman in his life, and he was very happy and- 

00:00:50,720 --> 00:00:50,940 [Speaker 0] Mm-hmm. 

00:00:50,940 --> 00:01:05,600 [Speaker 1] -just bubbling and just excited about life, you know? And he's had a lot of really hard things in his life, so this was just such a blessing that he was in a good relationship and is happy and doing well. And it just, like, just-- 

00:01:06,620 --> 00:01:08,620 [Speaker 1] his workout supplement just took him out. 

00:01:12,180 --> 00:01:15,300 [Speaker 1] And I don't want this happening. I don't want any other parent to go through this because- 

00:01:15,660 --> 00:01:15,880 [Speaker 0] I know. 

00:01:15,880 --> 00:01:20,700 [Speaker 1] -it's such an awful fucking thing to go through. I just-- you know, something that could have been prevented that- 

00:01:20,940 --> 00:01:21,080 [Speaker 0] Yeah. 

00:01:21,080 --> 00:01:36,240 [Speaker 1] -you know, people just put these things out there, and they don't know what's in these things. They do know what's in these things. They, they already say on the bottle that it-- you know, and then you read a little bit more about it, and you know that it's just a really bad thing. And the doctors are all saying this, so, you know, this is not good. They should not be able to put this stuff out there. 

00:01:37,980 --> 00:01:53,360 [Speaker 1] And if the gym would put that in there, it would just even make the-- I joined the same gym, my husband and I, so that we could work out with my son. He's done personal training, so he was gonna help us figure, figure out a, you know, a plan because my husband's got Parkinson's, and I've had other issues I'm dealing with with my knees and stuff. And- 

00:01:53,420 --> 00:01:53,760 [Speaker 0] Yeah. 

00:01:53,760 --> 00:02:07,720 [Speaker 1] -so he was gonna help us. And then, you know, it was just, um-- he's got a big loving family. Everyone, you know, is just so devastated by this. His friends, every-- you know, they're like, "I can't believe this." You know, none of us-- we're in total shock from the whole thing. And, um, 

00:02:09,259 --> 00:02:12,360 [Speaker 1] I mean, of all people, someone who's just totally into health and well-being and- 

00:02:12,640 --> 00:02:12,900 [Speaker 0] Yeah. 

00:02:12,900 --> 00:02:17,920 [Speaker 1] -didn't have an ounce of extra fat on him. [laughs] I think he just-- he was so slim and trim and just, you know? 

00:02:17,960 --> 00:02:18,220 [Speaker 0] Mm-hmm. 

00:02:19,940 --> 00:02:21,000 [Speaker 1] Oh my gosh, it just... 

00:02:22,200 --> 00:02:22,920 [Speaker 0] Yeah, um... 

00:02:47,800 --> 00:02:50,100 [Speaker 0] Just gonna, uh, chat with my supervisor about this. 

00:02:51,180 --> 00:02:51,560 [Speaker 1] Okay. 

00:03:00,840 --> 00:03:03,480 [Speaker 0] Okay. So I'm gonna take, uh, um, okay. 

00:03:06,320 --> 00:03:13,920 [Speaker 0] Uh, what I'd like you to do is, is file-- it's called a Safety Reporting Portal report, but I'm also gonna take your, your information as well 

00:03:15,520 --> 00:03:16,100 [Speaker 0] so that we have- 

00:03:16,300 --> 00:03:18,000 [Speaker 1] Safety Reporting Portal? Okay. 

00:03:18,020 --> 00:03:31,120 [Speaker 0] But, yes. So it's, uh, the way you get it, you go on, uh, you, you get, uh, you open a, um, a, uh, um, a Google page on your browser, and you search for SRP space FDA. And, uh- 

00:03:31,300 --> 00:03:34,940 [Speaker 1] S-R-P slash- 

00:03:35,680 --> 00:03:37,380 [Speaker 0] Yeah, no, just a space, just a space. 

00:03:37,500 --> 00:03:37,980 [Speaker 1] D. 

00:03:37,980 --> 00:03:38,840 [Speaker 0] Yeah, so yeah. 

00:03:39,080 --> 00:03:39,160 [Speaker 1] Okay. 

00:03:39,280 --> 00:03:50,700 [Speaker 0]SRP space FDA. And when you do that, you'll see Safety Reporting Portal pop right to the top, okay? But I'm gonna-- I have a form here that I'm also gonna fill out, so let me just-- I'm gonna get some information from you. 

00:03:52,060 --> 00:03:52,280 [Speaker 0] Okay. 

00:03:52,380 --> 00:03:52,560 [Speaker 1] Okay. 

00:03:52,680 --> 00:03:55,900 [Speaker 0] Uh, let's see. Okay, so, uh, can I take your name? 

00:03:57,200 --> 00:03:57,720 [Speaker 1] Jennifer 

00:03:59,640 --> 00:04:00,740 [Speaker 1] Lee Hall Johnson. 

00:04:02,200 --> 00:04:02,240 [Speaker 0] I have to- 

00:04:02,240 --> 00:04:02,840 [Speaker 1] My whole name. 

00:04:04,560 --> 00:04:04,940 [Speaker 0] S- uh- 

00:04:05,000 --> 00:04:07,140 [Speaker 1] J-E-N-N-I-F-E-R. 

00:04:07,560 --> 00:04:07,680 [Speaker 0] Yeah. 

00:04:07,860 --> 00:04:11,460 [Speaker 1] My middle name's, um, L-E-E and H-A-L-L, and- 

00:04:11,480 --> 00:04:12,080 [Speaker 0] Mm-hmm. 

00:04:12,080 --> 00:04:15,960 [Speaker 1] -the last name is Johnson. I used to be a Dot Hall, but I made that a middle name, so- 

00:04:16,720 --> 00:04:16,940 [Speaker 0] Okay. 

00:04:17,180 --> 00:04:18,000 [Speaker 1] Whatever you need it as. 

00:04:18,000 --> 00:04:23,620 [Speaker 0] [laughs] Okay. Uh, and can I have your address, your home address? 

00:04:24,240 --> 00:04:30,580 [Speaker 1] Uh, 3292 Old Leetown. That's L-E-E-T-O-W-N- 

00:04:31,020 --> 00:04:31,100 [Speaker 0] Mm-hmm. 

00:04:31,100 --> 00:04:32,480 [Speaker 1] -Pike, P-I-K-E. 

00:04:33,040 --> 00:04:33,220 [Speaker 0] Mm-hmm. 

00:04:33,340 --> 00:04:37,680 [Speaker 1] And that's Ranson, R-A-N-S-O-N, West Virginia, 

00:04:39,020 --> 00:04:40,840 [Speaker 1] 25438. 

00:04:42,020 --> 00:04:45,280 [Speaker 0] Hang on. Uh, West Virginia. 

00:04:47,880 --> 00:04:50,280 [Speaker 0] 2543- 

00:04:50,680 --> 00:04:51,980 [Speaker 1]438. 

00:04:52,600 --> 00:04:52,620 [Speaker 0] 8. 

00:04:55,760 --> 00:04:57,600 [Speaker 0] Uh, let's see. Okay, your email address, please. 

00:04:59,040 --> 00:05:12,460 [Speaker 1] Um, it's-- I'm not really good with emails, but it's L as in Larry, D as in David, S as in Sam, and then it's J-E-N-N-Y-H-A-L-L@gmail.com. 

00:05:15,540 --> 00:05:15,720 [Speaker 0] So 

00:05:17,140 --> 00:05:24,640 [Speaker 0] L as in Larry, D as in David, S as in Sam, and then we have Jenny Hall, J-E-N-N-Y-H-A-L-L@gmail.com, right? 

00:05:25,460 --> 00:05:26,480 [Speaker 1] Yes, that's correct. 

00:05:27,100 --> 00:05:27,440 [Speaker 0] Okay. 

00:05:28,560 --> 00:05:32,000 [Speaker 0] Is your address Leetown or Lees Town? I don't know if there's a- 

00:05:32,000 --> 00:05:33,920 [Speaker 1] Leetown, L-E-E-T-O-W-N. 

00:05:34,640 --> 00:05:38,880 [Speaker 0] Okay. Look weird. Uh, let's see. Okay. 

00:05:43,620 --> 00:05:56,840 [Speaker 0] Okay, so I'm gonna, I'm gonna, I'm gonna up, up, uh, upload this through my supervisor. If you do the Safety, uh, Reporting Portal, then, uh, then a bunch of other people will get it. So, uh, they'll start looking into this product and see what the story is here. 

00:05:58,880 --> 00:06:00,920 [Speaker 0] But, uh, yeah. Um- 

00:06:01,080 --> 00:06:07,336 [Speaker 1] What can we do to stop these things? On the market that are so dangerous for, uh, for people. 

00:06:07,776 --> 00:06:13,376 [Speaker 0] I hear you. Uh, these, uh, this product we were look-- um, I was looking at the ingredients of it and, uh, 

00:06:14,816 --> 00:06:21,896 [Speaker 0] and, [sighs] you know, there's just, uh, I-- well, there was a product, citrulline. Let me just look that up a second. I, I never heard of that one before. 

00:06:23,056 --> 00:06:25,676 [Speaker 0] Citrulline, I think. 

00:06:26,856 --> 00:06:34,636 [Speaker 0] Yeah. [sighs] Oh, it's an amino acid produced by the body and found in foods like watermelon. Okay. 

00:06:35,956 --> 00:06:37,356 [Speaker 0] Hmm. 

00:06:37,396 --> 00:06:39,156 [Speaker 1] That sounds, uh... [laughs] 

00:06:39,176 --> 00:06:41,556 [Speaker 0] That sounds pretty innocuous, doesn't it? Geez. Uh- 

00:06:41,776 --> 00:06:42,516 [Speaker 1] Yeah, that one does, uh... 

00:06:43,436 --> 00:06:44,416 [Speaker 0] Yeah. Um, 

00:06:45,916 --> 00:06:46,296 [Speaker 0] what else is- 

00:06:46,336 --> 00:06:49,876 [Speaker 1] The high count of, of, uh, caffeine was the biggest concern of these drinks. 

00:06:50,516 --> 00:07:08,055 [Speaker 0] Yeah. Well, the caffeine, uh, 365, 300-- I think it's 365, 385 milligrams, uh, per, per container. And, uh, so the, you know, the, uh, uh, uh, the, the, the, the CDC, Center for Disease Control, I believe, they're, they're the ones that said, uh, 300, um, 

00:07:09,536 --> 00:07:27,276 [Speaker 0] uh, 300 and 365 milli-- 350 to 365 milligrams of caffeine. Oh, no, that's how much is it? Uh, okay, hang on. Yeah, so it's a little bit-- it's, it's higher, 360, uh, 360 to 3-- 350 to 365 milligrams of caffeine in the drink. 

00:07:28,556 --> 00:07:37,316 [Speaker 0] Uh, and, uh, CDC says that, you know, 300 is an average amount, uh, allowable amount and, uh, you know, for, you know, for the average adult. 

00:07:38,696 --> 00:07:43,856 [Speaker 0] But, uh, that's it. Citrulline, citrulline. Uh, I just want to look at that. Uh, 

00:07:45,116 --> 00:07:51,256 [Speaker 0] citrulline. Yeah. Okay. So citrulline is, boy, it's pretty, it's fairly innocuous. Uh, geez. 

00:07:52,796 --> 00:07:54,056 [Speaker 0] Found in watermelon. God, 

00:07:55,236 --> 00:08:01,436 [Speaker 0] I don't know. I-- it's-- I, you know, I, you know, I mean, I don't-- I, you know, I'm not a doctor or anything like that, but, uh, 

00:08:02,576 --> 00:08:31,816 [Speaker 0] um, you know, these, these, uh, these energy drinks are all over the place. You can buy them at gas stations and stuff like that, you know, and, uh, people just, you know, people swallow these things like we can't believe it. We don't have any control over it. You know, we don't-- we, you know, we, you know, we don't, we don't have any, you know, we, we can say that there's, there's a, a safe amount of, uh, of, uh, caffeine in it, but if someone drinks five of those drinks, you know, you know, they're getting, they're getting a big overdose of the caffeine. So I don't know how much your-- I don't know how much your son was consuming. You know, but how-- if he- 

00:08:31,836 --> 00:08:33,196 [Speaker 1] He just had the one thing. 

00:08:33,856 --> 00:08:34,516 [Speaker 0] Just the one. Geez. 

00:08:34,516 --> 00:08:36,716 [Speaker 1] He just had the one bottle, one bottle of it. Yep. 

00:08:38,336 --> 00:08:41,076 [Speaker 0] Well, the other thing that gets a little scary too 

00:08:42,176 --> 00:08:52,696 [Speaker 0] is that, um, some, not a lot, but, uh, some, some of these dietary supplements, we call them dietary supplements, um, some of them actually have, uh, un-undeclared drugs in them. 

00:08:54,436 --> 00:08:54,676 [Speaker 1] Wow. 

00:08:54,756 --> 00:08:54,996 [Speaker 0] Yeah. 

00:08:55,076 --> 00:08:56,436 [Speaker 1] Wow. 

00:08:56,436 --> 00:09:24,896 [Speaker 0] So it, it could be, it could be a sample of that, um, especially, uh, for, uh, for, for dietary supplements that people take to, um, if they're in pain, you know, if they got muscular pain or something like that. And, uh, they say, "Oh, these things are great," but that's because they have-- there's a pharmaceutical drug in there, and the pharmaceutical drug is, um, you know, generally not considered safe if you just, you know, people just take pills that have it in there without any kind of control. So it's probably worthwhile to see if these-- if this drug-- if this product has a, um, 

00:09:26,396 --> 00:09:30,916 [Speaker 0] has a, uh, you know, has, has any undeclared, uh, ingredients in it. So maybe they'll look at that. 

00:09:30,956 --> 00:09:31,176 [Speaker 1] Yeah. 

00:09:32,416 --> 00:09:42,656 [Speaker 1] Yeah. You know, my son, you know, he didn't trust a lot of things. He didn't trust a lot of foods. I mean, you know, all the stuff that, you know, un-- that's not healthy for us, he wouldn't touch the stuff. 

00:09:43,096 --> 00:09:43,156 [Speaker 0] Yeah. 

00:09:43,156 --> 00:09:56,776 [Speaker 1] And why, you know, like, but, but these people, because they have it at the gym where he works out, it's like they're giving their approval for this stuff, you know. I mean, honestly, that's-- I guess anyone would feel that way. "Oh, you're selling it at the gym. Oh, it must be good for you." You know? 

00:09:56,836 --> 00:09:57,016 [Speaker 0] Oh, geez. Yeah. 

00:09:57,016 --> 00:10:01,416 [Speaker 1] And like, they didn't say anything to him about, "These aren't-- you shouldn't have this," or whatever. 

00:10:01,476 --> 00:10:01,736 [Speaker 0] Yeah. 

00:10:01,756 --> 00:10:08,396 [Speaker 1] And there's-- and the warnings, if there is any warnings at all on them, they're not, you know, they're not strong enough warnings, you know? 

00:10:08,456 --> 00:10:09,136 [Speaker 0] Yeah. Mm-hmm. 

00:10:09,256 --> 00:10:12,756 [Speaker 1] Because we don't know what underlying things other-- different people will have. 

00:10:13,316 --> 00:10:13,476 [Speaker 0] Mm-hmm. 

00:10:13,676 --> 00:10:18,436 [Speaker 1] So 350 or whatever it is might be okay for one person and not for someone else. 

00:10:18,676 --> 00:10:29,776 [Speaker 0] Yeah. You're absolutely right. Everyone, everyone has their different tolerances, no doubt about it. Okay. So Jennifer, uh, can you-- if you can fill out that form, that, uh, uh, safety reporting portal thing, I'm gonna, I'm gonna- 

00:10:29,856 --> 00:10:29,896 [Speaker 1] Yeah. 

00:10:29,916 --> 00:10:35,396 [Speaker 0] I'm gonna send up the information there. I expect that, uh, someone from FDA will give you a call, find- 

00:10:35,776 --> 00:10:35,956 [Speaker 1] Okay. 

00:10:36,136 --> 00:10:40,256 [Speaker 0] Get more detail about it. Maybe they'll want to know where the gym is and stuff like that. So, uh, yeah. 

00:10:40,276 --> 00:10:40,396 [Speaker 1] Okay. 

00:10:40,396 --> 00:10:52,916 [Speaker 0] So, um, we'll, we'll take care of it that way. You know, not much we can do here, you know. I mean, you know, you know, the deed is done, but, uh, you know, we can try and stop this stuff. You know, if, if this stuff has anything illegal in it, I think we need to find that out pretty quick. 

00:10:54,256 --> 00:10:56,296 [Speaker 1] Yeah. So, um, what's your name? 

00:10:57,056 --> 00:10:57,656 [Speaker 0] This is Tom. 

00:10:59,136 --> 00:10:59,216 [Speaker 1] Um- 

00:10:59,316 --> 00:11:00,056 [Speaker 0] I'm the only Tom here. 

00:11:00,076 --> 00:11:02,156 [Speaker 1] What's your last name? Oh, Tom Z. 

00:11:02,176 --> 00:11:02,296 [Speaker 0] Tom Z. 

00:11:02,316 --> 00:11:03,276 [Speaker 1] Do you have a last name, Tom? 

00:11:04,036 --> 00:11:05,676 [Speaker 0] Z. [laughs] 

00:11:05,716 --> 00:11:06,936 [Speaker 1] Tom Z? Okay. There you go. 

00:11:06,996 --> 00:11:12,216 [Speaker 0] Yeah. And the rest of the name is even more scary, so okay. Yeah. So, uh, uh, um... 

00:11:12,216 --> 00:11:14,236 [Speaker 1] [laughs] Okay, Tom Z. Appreciate it. 

00:11:14,236 --> 00:11:14,756 [Speaker 0] [laughs] Yeah. 

00:11:14,776 --> 00:11:18,476 [Speaker 1] And your phone number-- what's your phone number there? Like, do you have a direct number I can- 

00:11:19,176 --> 00:11:23,596 [Speaker 0] Well, it's, uh, it's, uh, our number, our, our-- the best way to get to us is 888- 

00:11:25,476 --> 00:11:25,536 [Speaker 1] Okay. 

00:11:25,796 --> 00:11:27,156 [Speaker 0] 72723- 

00:11:28,416 --> 00:11:29,236 [Speaker 1] Okay. 

00:11:29,376 --> 00:11:30,316 [Speaker 0] 3366. 

00:11:30,316 --> 00:11:30,316 [Speaker 1] 3366. 

00:11:32,836 --> 00:11:33,056 [Speaker 1] Okay. 

00:11:33,056 --> 00:11:33,056 [Speaker 0] Okay. 

00:11:34,456 --> 00:11:39,116 [Speaker 1] Okay. All right. All right. I will go online and do this, um, safety reporting- 

00:11:39,316 --> 00:11:39,416 [Speaker 0] Yeah. 

00:11:39,516 --> 00:11:39,716 [Speaker 1] Safety reporting portal. 

00:11:39,716 --> 00:11:42,336 [Speaker 0] Yeah, the safety reporting portal. Yeah. Yeah. 

00:11:42,376 --> 00:11:42,676 [Speaker 1] I'll do the- 

00:11:43,416 --> 00:11:44,436 [Speaker 0] Yeah, fill the, the- 

00:11:44,516 --> 00:11:45,676 [Speaker 1] SRP FDA thing. Okay. 

00:11:45,836 --> 00:11:47,616 [Speaker 0] SRP space FDA. Right. Okay? 

00:11:48,536 --> 00:11:49,616 [Speaker 1] Great. Okay. Okay. 

00:11:51,156 --> 00:11:52,456 [Speaker 1] Thank you for your help. I appreciate it. 

00:11:52,616 --> 00:11:54,316 [Speaker 0] Okay. Thanks a lot, Jenny. Take care. 

00:11:54,796 --> 00:11:56,616 [Speaker 1] Oh, okay. You too. Bye-bye. 

00:11:56,636 --> 00:11:56,836 [Speaker 0] Bye.
